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WHAT’S NEW IN SALES SETUP?

Field length changes for customer address fields and addition of new

address fields

Reference: AHBG-15470

Background

Currently, the data length for some fields in the Customer Master is limited and does not fit all the data available. Due to
this, the data is truncated when created in Ramco software. Truncating a customer name or address field will have impact
in their shipping as well as other outward facing documents. Therefore, this enhancement is to increase field lengths.

Change Details

Increase in Data Length

The length of the following fields will be changed to 255 alphanumeric characters in all screens where the following

fields are currently available:

No. of Alphanumeric Characters
Field Name Presently After Enhancement
Customer Name 40 150
Address 1 40 255
Address 2 40 255
Address 3 40 255

Addition of New Fields
New Fields added in Customer master and related screens

No. of Alphanumeric
Newly added fields Characters
255
Address 4
155
Country
) 155
Province
Exhibit 1:
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Create Customer Record activity in the Customer business component under the Sales Setup business process

% [E Create Customer Record RamcoRole-RAMCOOU ~ 3 MR B 2 4= 2 [@
Customer Details

Trade Regulatory Compliance

Copy Details

Address Information

I+ * +

sdinessune: || Newly added field e e 2 Newly added
sere=ies - province fields ‘Address 4

City

State
Province

Phone Mobile

. o Newly added
ax E-Mail
R column ‘County’
) ) and ‘Province’
¥ Commercial Information

=  Address ID Details
4 [No records to display] » M B R EE e R e WAl K - 0

# Address Line 4 Newly added column Zip Code State County Province
! ‘Address Line 4°

Zip Code
ﬁ and ‘Country’

150 Country #

#*  Additional Details

+  Document Attachment Details

* Customer Remarks

Create Customer

Edit Payment Receipt Details Edit Commercial Details Edit Sales Point Details Manage Additional Options
Edit Customer Part Master List Edit Customer Tax & Charges Information Edit Customer Additional Information Maintain Entity Level Identification Ref.

Exhibit 2:

Edit Customer Main Information link in the Create Customer Record activity in the Customer business component
under the Sales Setup business process

% [E Edit Customer Main Information RamcoRole-RAMCOOU « « 12 34 5 v » zp R [EAE 2 4« 2 F
+| Customer Details
% Trade Regulatory Compliance
=| - Address Information
Address Line 1 Newly added field Address Line 2 Newly added
Address Line 3 ) Address Line 4 .
) Province — fields “‘Address 4’
City Zip Code
B ’
state and ‘Country
150 Comiy
Phone Mobile
Fax E-Mail
™ Newly added
% Additional Details columns ‘County’
=|  Commercial Information A
and ‘Province’
Credit Checking At | Customer v Customer Account Group
=| - Address ID Details
“ o4 11-1/1 » »| +|- 0 % T T M B R EEQ = R o= Al o
# Address Line 4 City Zip Code State ‘County Province
1 Chennai 600001 ™
z
4 3
¥ Document Attachment Details
% Customer Remarks
Edit Details
Edit Commercial Details Edit Sales Point Details Edit Customer Tax & Charges
Edit Customer Additional Information Manage Additional Options Maintain Entity Level Identification Ref.
Manage Customer Approved Mods
+ Record Statistics

Exhibit 3:
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Edit Contact Person link in the Edit Sales Point Details link page in the Edit Customer Record activity of the
Customer business component under the Sales Setup business process

% E Edit Contact Persons RamcoRole-RAMCOOU 2 B % 4= 2 5 [®
Date Format  dd-mmm-yyyy
= customer Details Newlyadded
Customer # ACI1000001-2015 columns -countyv Customer Name Customer 211
AddressID (1| ¥ Get Details " - )
= Contact Person Details and ‘Province
44 4 [Norecordstodisplay] » » + = o 3 2T T A B LEBE = & & [ Al - 02
s Addressa aty ip state
1
Newly added column
‘Address Line 4’
l 3
Edit Contact Persons
Exhibit 4:

Edit Default Ship/Bill To Customer link in the Edit Sales Point Details link page in the Edit Customer Record
activity of the Customer business component under the Sales Setup business process

% [ Edit Default Ship/Bill To Customer Ra — e ?2 B E
Newly added e
= Customer Details . )
Customer = ACI1000001-2015 Customer Name  Cu: COIumnS County
Default Ship to Customer £ |AC000001-2015 Defautt Bil o Customer 0 ad - @nd ‘Province’
= Additional Details L — 1
44 4 [Norecordstodisplay] » » + = [T o0 & & T T Ml B L EE = R=E I Al A 0
S = o A state
1
Newly added column
‘Address4’
4 »
Edit Details
Exhibit 5:

View Customer Record activity in the Customer business component under the Sales Setup business process
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% & vView Customer Record RamcoRale -RAMCOOU « <« (1 2 3 4 5 » »n 57 B EE P « 9 &
+  Customer Details
¥ Trade Regulatory Compliance
= Address Information "
Newly added field
Ty y [ Newly added
Address Line 3 Province fields “‘Address 4’
i Zip Co « £l
and *Country
1S0O Country #
Mobile
Fax E-Mail
URL
¥ Additional Details
# Commerdal Information
= Address ID Details
“ o4 1-1/1 » » T T, A X EE &= M Al v 2
= Address Line 4 Gty Zip Code State County Province
1 NY 09402 us
a4 »
% Customer Logo
Customer Modification Information us Log Vi Customer Aircraft Detail
Customer Componer Customer Part Master List Customer Task ail
Customer Tax & Chi Information w Customer Additional Information Maintain Entity Level ntification Ref.
w Customer Approved Mods
# Record Statistics

Exhibit 6:
View Contact Person Information link in the Edit Sales Point Information link of the Edit Customer Record

activity in the Customer business component under the Sales Setup business process

% [E View Contact Person Information RamcoRole -RAMCOOU 3 B % 4= 9 [F [F

=i

= Customer Details

Newly added
columns ‘County’
and ‘Province’

Customer = ACI1000001-2015 Customer Name  Cusf

Address 1D |1 ¥ Get Details
=| Contact Person Details

“ 4 1-1/1 » » T T M B REE R o= WAl v ol
1 us
Newly added column

‘Address4’

Exhibit 7:

View Default Bill to / Ship To Customer Information link in the View Sale Point Information link in the View Sales

* [E view Default Bill to / Ship to Customer Information RamcoRole-RAMCOOU 2 & & 4 2 [3 [F]

= Customer Details

Customer # QA-TESTERL Customer Name Customer 218
Default Ship to Customer AC000001-2015 Default Bill to Customer AC000001-2015
=| Additional Details
“l4] 1-1/1 »n TIT A B EE R = Al - 0
# Addressd aity Zip Stata County Province

i
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Point Details link in the View Customer Record activity of the Customer business component under the Sales Setup

business process

Exhibit 8:
Shipping Terms tab in the Edit Incoming and Outgoing Terms link in the Sale Contract business component under

the Sales Setup business process.

* [ Edit Incoming and Outgoing Terms RamcoRole-RAMCOOU ¢ = = 4= 2 [F [
=| Main Contract Details
Contract # / Rev. # 2016-FPAEX [ 1 Contract Type Customer Spedific Contract Status Revised
Contract Category Sale Type FP Contract Date  01-Jan-2012
Customer # 400004 Customer Name Customer 7 Currency CAD
Effective from 01-Feb-2012 Effective to  29-Feb-2012 User Status
Incoming Inspection - Parts Slippim_] Terms Billing Terms Certificate Reguirements Warranty Terms
= Ship to Address
shio to customer = 1 Newly added field Ship to Address 1D |Bill to hd Alternate Permitted [] Nery added
ewly added fie AefHis 6 .
Customer Name Eiovines Address 1 4775 Inwindale Avenue fields ‘Address 4
- ss . ‘ ’
Address 3 Address 4 City 1 and Country
Zip 91798 State CA County
Caunty s
Work Phone # Emiail Fax
¥ Outbound Delivery Terms
Save Shipping Terms
Confirm Contract «Cancel Contract

Edit Main Info. Edit Pricing & Invoicing Details Edit Terms of Execution

Edit Additional Info.

# Record Statistics

Exhibit 9:
Billing Terms tab in the Edit Incoming and Outgoing Terms link in the Sale Contract business component under the

Sales Setup business process.

% [E Edit Incoming and Outgoing Terms RamcoRole-RAMCOOU 2 B 2 4= 2 [F [{

= Main Contract Details

Contract %/ Rev. & 2016-FPAEX / 2 Contract Type Custemer Specific Contract Status  Approved
Contract Category Sale Type FP Contract Date  01-Jan-2012
Customer # 400004 Customer Name Customer 7 Currency CAD
Effective from 01-Feb-2012 Effective to  29-Feb-2012 User Status

Incoming Inspection - Parts Shipping Terms Billing Terms Certificate Requirements Warranty Terms

= Bill to Address
Bill to Customer # . Bill to Address ID |Bill te hd Ner added
7| Newly added field Y
Customer Name Address 1 4775 Irwindale Avenue er|dS ‘AddreSS 4.,
Address 3 PI‘OVInce Address 4
O 9
9 State CA and ‘Country’
Country US 5 T
Work Phone = Emiail Fax
# Invoice & Receipt Modes
¥ Exchange Rate
Save Billing Terms
Confirm Contract Cancel Contract
Edit Main Info. Edit Pricing & Invoicing Details Edit Terms of Execution

Edit Additional Info.

— #| Record Statistics -
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Ability to Generate the Auto Quote on Release of Estimates

Reference: AHBG-17400

Background

Currently, Sale Quotation is generated manually after release estimates, repair order authorization, exchange order
confirmation and purchase order authorization. The requirement is to generate the Quote automatically for Ready- to-
Quote Work Orders.

Change Details

A new parameter has been added in the Set Sales Process Parameters screen of the Customer business component

indicating whether to generate the Sale Quotation automatically in ‘Fresh’ status or manually.

Exhibit 1
Operation Parameters tab in the Set Sales Process Parameters activity of the Customer business component

* [E setSales Process Parameters e e ?EE

—| Select Parameter Details

Display Parameters for MRO Sales -

=| Process Parameter List

4“4 4] 45 -56/63 » |+ BT T M B EGl= Rl R W Al A 0
= Parameter for Process Parameter Value Valve Selected
a9 Part Pricelst Source Catalogue for Slab rate computation New parameter ‘Auto Generation REFCAT
50 Customer Portal Enable payment against Service Sale / Part Sale orders | Of Sale QUOte for Ready to Quote 0
51 Customer - Bill back invoice Billing basis of PO's raised on behalf of customer Work Orders 0
52 SaleQuote Auto generation of Sale Quote for Ready to Quote Work o = ' and "1" for 1
53 Customer — Bill back invoice Allow billing the Partially received { Invoiced Purchase Orders? 0 for No, 1 for Yes 1
E] Customer - Bill back invoice Apply Exchange rate as on 0 for Suppler Invoice authorization date, 1811 1|
55 Customer - Bill back invoice Allow billing the Invoice Variance 0 for Not applicable 0
56 Customer Order — Services Allow modification to Customer P in Customer Order Specify "0" for "ot Allowed™ and "1" for 0
4 3

Set Process Parameters

+| Record Statistics

Exhibit 2
Task Summary Details tab in the Edit Work Estimates activity of the Work Monitoring and Control business

component
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* [E Edit Work Estimates W« 1]l2][3 45/ rp 111 BEE QD « ? [

Task Summary Details Part Requirements Resource Requirements Charge Details

©) Work Scope Items @ Detailed Ttems

=] Task Summary Details

Wl 10-202 vin| + T el TIT PR EPES I EI T A =)
# Task # # Task Description Exec. Status Estimation Status Estimation Remarks Est. Regd. for Parts Estimated?
1 2-00-5M-29 1 A check black Base In-Progress Pending Estimates Materials | Skills No
2 SM-001/1 2 SMTEST In-Progress Pending Estimates Materials / Skills No
3
Il 3
=] Task Details =] Order Details
Change Status to v User Status - est.remarks | Click ‘Confirm Estimates’ to
View File generate quote automatically
Update Requirsments Confirm Estimates

View Associated Doc. Attachments

Exhibit 3
Authorize Repair Order activity of the Repair Order business component

* [E Select Repair Order B o+« ?2E0
Primary Search Criteria Advanced Search Criteria
Repair Order = Shop Job Type A Status v
Repair Shop £ RO Date: From | To RO Date To
Buyer Group hd RO Category hd Customer
Part # | Mfr. Part = Serial # Lot #
Ref. Document Type v Ref. Document Customer Authorization Status hd
Repair for v
R ‘ i ’
Click ‘Authorize RO
pushbutton to generate quote Search
(4 searchresuks | automatically
Authorize RO Return RO
Generate RO Report

Exhibit 4
Authorize Purchase Order activity of the Purchase Order business component

% [E Select Purchase Order RamcoRole-RAMCOOU ~ 22 B 1 4= 2 [B B
- Search Criteria
Search | [F] View part Info
= Search Results
“ o4 1-10/66 » » + F T T Al B REE = 3= HA A hd =l
= Purchase Order # Amendment # PO Date Supplier # Supplier Hame PO Valve Currency Part # Part Description o vor
1 APOD0395616 27122016 00000 A& R Taurpaulins,Inc. 0.00 CAD
2 APOD0395816 271220016 00000 A & R Taurpaulins,Inc. 2,00000 CAD
3 APOD396016 28122016 00000 A& R Taurpaulins,Inc. 27,00000 CAD
4 APOD339617 20012017 00000 A& R Taurpaulins,Inc. 2,00000 CAD
5 APOD0400017 230102017 00000 A& R Taurpaulins Inc. 2,00000 CAD
6 AP 017 00000 A& R Taurpaulins,Inc. 11,00 CAD
Ay ,
7 = Click ‘Authorize Purchase 017 00222 Supplier 13 0.00 CAD
8 i g 017 00000 A& R Taurpaulins Inc. 12,00 USD
[} AP Order pUSthtton to generate 017 00000 A & R Taurpaulins,Inc. 0.00 EUR
10 A quote automatica”y 017 00000 A& R Taurpaulins Inc. 2,92000 EUR
v
Authorize Purchase Order Return Purchase Order

Exhibit 4
Manage Exchange Order activity of Customer Part Exchanges
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ramco

% Manage Exchange Order RamcoRole-RAMCOOU « 4 1] 2/ 3//4 5 v »w 1522 20 BB 2 4+ 2 [
# Exchange Order Info ¥ status Info
Sourcing Info Exchange Part Info Exchange Activity Log
Initiating Ref. Doc. # | Customer Order ¥ | C0-000164-2012 P Get Details
Initiated by © |00000011 Initiated Date |02-01-2012 05:05:00 PIE Reason For Exch. |Adv.Exchange Request ¥ (Customer
Parent SWO # Exch. MR # Remarks
Customer Order # 00-000164-2012 Customer # 400016 Customer Name Customer 11
Parent Part # Parent Mfr. Serial # Parent Part Desc.
“ 4 1-1/1 » » + = T % & & T T Al B R EE = ¢ R&E N 1A A v 0o
= Core Part # 9 Mfr. Part 2 Mfr. # P Exch. Qty uor Core Mfr. Serial £ 2 Core Mfr. Lot # Core Condition Core Stock Status.
1 3957985115:F9111 3857985115 Fa111 100 EA ~
2 v
1 3
Save
7 Click ‘Confirm’ to generate v
= omeri®id - quote automatically
Confirm Cancel Short Close Force Close
#|  Record Statistics
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WHAT’S NEW IN SALES CONTRACT?

Ability to define fixed monthly charges in Sale Contract

Reference: AHBG-15226

Background

In the Aviation Industry when it comes to pricing of aircraft line maintenance services MROs adopt different pricing

policies to charge their customers. The most prevalent of them are:

A. Pricing based on maintenance events
1. T&M based rates
2. Flat fixed rate that varies based on the types of services provided

3. Flat fixed rate that is specific against a maintenance object

B. Pricing based on the usage of the aircraft / parts covered in the contract

4. Pricing based on the PBH rates

In addition to the above, a new pricing method is adopted by some MROs, Fixed Price Per Month, where any
maintenance carried out will not be billed separately as long as the service provided is within the agreed scope. Any out
of scope items are billed as soon as the maintenance is performed. That is, this pricing is simply based on a fixed rate per

Aircraft Tail # for a month and the same is billed irrespective of the usage unlike PBH.

This enhancement pertains to the ability to define multiple monthly billing elements for aircraft effectivity by

introducing ‘Fixed Price Per Month’

Change Details

I. Sale Contract
1. Aircraft Effectivity tab

Sales Setup business process > Sale Contract business component > Manage Sale Contract > Aircraft Effectivity tab

page
In the Aircraft Effectivity tab page:

A new value ‘FP Per Month’ is added in the 'Pricing Basis' combo in the multiline.

A new editable control 'Exec. Station' is added in the multiline.

Exhibit 1:
Aircraft Effectivity tab in the Manage Sale Contract activity
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[£ Manage Sale Contract RamcoRole -RAMCOOU ~ 22 [T B & 4= 2
= <Contract Details
Contract # / Rev. # §9  2016-TESTAIR 0 © Create Contract @ Modify Contract Go
Primary Info. Aircraft Effectivity Part Effectivity Part Serial Work Scope TAT - Aircraft TAT - Parts Indl. & Excl. - Task Excl. - Consumed Parts Contract Upload Summary
[« a1 vin + - reeT Aw B REE = el e m A - o
# A/CEFF. Code Applicability Visit Count Initial Service Date sale Type Pricing Basis Fixed Price Defn. for
1 >~
2 - -
Usage Based
T&M
Fixed Price by WU
Fixed Price by Object
New value ‘FP Per
4 >
Month” added
Save Aircraft Effectivity
View Aircraft Group
Confirm Contract Cancel Contract
Edit Pricing & Invoicing Details Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents View Associated Doc. Attachments
+ Record Statistics
2. Part Effectivity tab
In the Part Effectivity tab page:
A y - . st - . .
A new value ‘FP Per Month’ is added in the 'Pricing Basis' combo in the multiline.
. f . s . . . . . .
A new editable control 'Ref. Station' is added in the multiline which lists all the active station codes.
Exhibit 2:
Part Effectivity tab in the Manage Sale Contract activity
[E Manage Sale Contract RamcoRole-RAMCOCU ~ 72 [ @ i 4= 2
=! Contract Details
Contract # [ Rev. # 0 | 2016-TESTAIR 0 @ Create Contract @ Modify Contract Go
Primary Info. Aircraft Effectivity Part Serial Work Scope TAT - Aircraft TAT - Parts Indl. & Excl. - Task Excl. - Consumed Parts Contract Upload Summary
“o 1-1/1 vi» + - O = & & T T Al E REQ=e¢e 1= Al - 0o
# Part Eff. Code Applicability Part Classification Ref. Station £ Ref. Waork Center 0 Ref. WC Category Rmy
1 P1 Specific v v v v
2 ~ ~
Newly added ‘Ref.
Station” column
Il 3
Save Part Effectivity
Edit Approved Repair Supplier List View Part Groups View Aircraft Group Maintain Pool Information
Location Coverage Service Levels Core Return Rules
Confirm Contract Cancel Contract
Edit Pricing & Invoicing Details Edit Terms of Execution Edit Incoming & Outgeing Terms
Edit Additional Info. Upload Documents View Associated Doc. Attachments
+#| Record Statistics

3. Monthly Fixed Charges tab

Sales Setup business process > Sale Contract business component > Manage Sale Contract > Edit Pricing and

Invoicing link page

In the Fixed Pricing tab

Ramco Aviation Solution
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When no object under Aircraft or Part Effectivity tab has been defined with Pricing Basis as ‘Fixed Price by WU’

then error has been handled on click of the Fixed Pricing tab as ‘Pricing Basis 'Fixed Price' is not selected against

any object effectivity. Fixed Pricing definition is not applicable.

In the Monthly Fixed Charges tab
The “Usage Based Pricing” tab has been renamed as “Monthly Pricing” tab

A new column Pricing Basis with the values listed as below has been added in the multiline.
If the Pricing Basis selected against the any object effectivity of the Contract is 'Usage Based":

e Usage Based

e FP Per Month
If the Pricing Basis selected against any object effectivity of the Contract is 'Fixed Price Per Month': 'Fixed Price', or
‘Time & Material:

e FP Per Month
The Pricing Basis drop down will load ‘FP per Month’ even when neither FP per Month nor Usage based are chosen
as Pricing Basis against any Object Effectivity. This pricing basis is always enabled for defining any Contract level

charges that may apply. For example: Warehouse Rental charges, Tech-Records Maintenance Charges, etc.

Exhibit 3:
Monthly Fixed Charges tab in the Edit Pricing and Invoicing Details link in the Manage Sale Contract activity
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Ramco Role -RAMCOOU 222 B = 4= 9 [

 [2 Edit Pricing and Invoicing Details

= Main Contract Details

Contract # [ Rev. # 2016-FRAEX [ 0 Contract Type Customer Specfic Contract Status  Approved
Contract Categary Sale Type FP Contract Date  01-Jan-2012
Customer # 400004 Renamed ‘Usage Based Customer Name Customer 7 Currency  CAD

effective from 03320201 Pricing” tab Effective to 31-Jan-2012 User Status

Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D

= Usage Based Pricing Details

‘« 4 [Norecordstodisplay] » » 4+ — B BT T A @ REHQ = e R o= oAl - 0
# Pricing Basis EfF. Ref. Eff. Ref. Code Aircraft Model % 2 Aircraft Reg. # 2 Aircraft MSN 2 Part # P Mfr, Part # P Mfr. # P Serial # 2
1 FP per Month v i £

Pricing Basis drop down
13

Save Usage Based Pricing Rule Based Pricing Details

Confirm Contract Cancel Contract

Edit Main Info. Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info.

# Record Statistics

A new column Pricing Method has been added to recognize Station, Equipment available in Aircraft Configuration and
Quantity based pricing variations with values as follows:
o Direct - To define the rates based on the existing parameters such as Aircraft Reg. #, Parameter slabs,
Effectivity dates, etc.
¢ Rule Based - To define the rates based on Execution station, Equipment available in Aircraft Configuration and

quantity based slabs.

e Note:

1. The Rule Based pricing is not supported for Fixed Price per Month for Contract
level charges.

2. Rule based pricing definition is mandatory if the pricing method for any of the
lines is specified as Rule based.

Exhibit 4:
Monthly Fixed Charges tab in the Edit Pricing and Invoicing Details link in the Manage Sale Contract activity
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RamcoRole-RAMCOOU 7% B 2 4= 2 B ]

* [E Edit Pricing and Invoicing Details

= Main Contract Details

Contract # j Rev. # 2016-FPAEX | 0 Contract Type Customer Spedific Contract Status Approved
Contract Category Sale Type FP Contract Date  01-Jan-2012
Customer # 400004 Customer Name Customer 7 Currency CAD

Effective from 01-Jan-2012 Effective to 31-Jan-2012 User Status

Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recoq. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/IC/D

B Usage Based Pricing Details

o 4 [Norecordstodisplay]l » w  + - o B8 TIT A BREE e R Al hd o
3 Pricing Basis EFf. Ref. -] serial = 2 Pricing Meth Age from (in Years) Age to (in Years) Age Based on Effective from Effective tc
1 FP per Month - - [Direci} -

Direct

rize=f  Newly added “Pricing
Method’ column
L 7

Save Usage Based Pricing Rule Based Pricing Details

Confirm Contract Cancel Contract

Edit Main Info. Edit Terms of Execution Edit Incoming & Qutgoing Terms
Edit Additional Info.

¥ Record Statistics

Two new values for the Pricing Basis “FP Per Month” will be listed in the Parameter column in the ‘Usage Based
Pricing Details’ multiline along with the other existing values as below:

e  Per Aircraft — To apply the rate defined separately for each aircraft covered in that effectivity line of the

contract. The total amount would be the per Aircraft rate multiplied with the no. of Aircrafts available.

e Per Horizon — To apply the billing element once for every billing horizon only irrespective of the Objects
The Billing Element Column in the ‘multiline will additionally list all the active Billing Elements as defined in the
Category business component.

The Eff. Ref. column in the multiline will additionally list Contract Level also.
A new editable column Aircraft Model # has been added in the “Usage Based Pricing Details” multiline.

Exhibit 5:
Monthly Fixed Charges tab in the Edit Pricing and Invoicing Details link in the Manage Sale Contract activity
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RamcoRole-RAMCOOU =% B 1 4= 2 B [

% [E Edit Pricing and Invoicing Details

=| Main Contract Details

Contract # / Rev. # 2016-FPAEX ] 2 Contract Type Customer Specific Contract Status Approved
Contract Category Sale Type FP Contract Date  01-Jan-2012
Customer # 400004 Customer Name Customer 7 Currency CAD
Effective from 01-Feb-2012 Effective to  29-Feb-2012 User Status
Std. & T&M Pricing Fixed Pricing UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D Blllmg Element
= Usage Based Pricing Details column

" 1-1/1 v » + — F + 8B & T T A @R ER = e m oW Al \Sv D|

3 Pricing Basis Eff. Ref. Effective from Effective to Usage from Usage to Parameter Billing Element Rate
1 FP per Month - I: bt v Per Aircraft - -
2 FP per Month ~ | art Effectivity - - ~

Aircraft Effectivity
Contract Level Two new values ‘Per

Aircraft’ and Per
Horizon’ added to the

Newly added value ,
‘Contract Level’ Parameter column

Save Usage Based Pricing ricing Details

Confirm Contract Cancel Contract

Edit Main Info. Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info.

¥ Record Statistics

Saving Contract Level Charges

The following error messages have been included while saving Contract level charges:

1) Unable to process row # <%1>. Please do not select any Eff. Ref. code for Contract level charges.

2) Unable to process row # <%21>. Please do not provide any object information for Contract level charges.

3) Unable to process row # <%1>. Please select Parameter as 'Per Horizon' for Contract level charges.

4) Unable to process row # <%21>. Please select Pricing method as only 'Direct' for Contract level charges.

e Note:

Eff. Ref. code and Object information such as Aircraft Reg. #, Part #, etc., are not
applicable for Contract level charges.

The suitable parameter for Contract level charges is ‘Per Horizon’ only.
Pricing Method Rule based is not applicable for Contract level charges

In the Work Scope tab page:
A new value ‘FP Per Month’ is added in the 'Pricing Basis' combo in the multiline.

Exhibit 6:
Work Scope tab in the Manage Sale Contract activity
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RamcoRole-RaMCOOU ~ 7 [ @ 2 = 2 @

Manage Sale Contract

= Contract Detail
0 @ Create Contract @ Modify Contract

Contract # [ Rev. # £ |2016-TEST

Excl. - Consumed Parts

Go

Contract Upload Summary

Primary Info.  Aircraft Effectivity | Part Effectivity  Part Serial TAT- Aircraft || TAT-Parts  Indl. & Exdl. - Task
Work Enumeration

o 1-1/1 »/» + = O % @28 T T M BIREE R

= EFf. Ref. Eff. Ref. Code Work Scope Code Applicability WS Code

1 PartEffectvity v RES v WS Al =

2 v 4 w

4

Save Work Scope

- 5

Fixed Price Defn. for

o= 0 Al

Pricing Basis

[Fixed Price by ¥ Labour
~

Usage Based
T&M

Newly added pricing
basis in Workscope tab

Cancel Contract

Confirm Contract

Edit Incoming & Qutgoing Terms

Edit Pricing & Invoicing Details Edit Terms of Execution
Edit Additional Info.

Upload Dacuments

View Associated Doc. Attachments

¥ Record Statistics
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Ability to define rule based pricing in Contract for the pricing basis

FP per Month

Ability to define billing reference dates for milestone stamping

Reference: AHBG-15837 / AHBG-15839

Background

For the new pricing basis introduced, the pricing variations seem to occur based on multiple parameters like, Equipment
Group, Equipment Category, Station and Qty based slabs.

A new pricing basis has been introduced in Sale Contract as ‘FP per Month’. Since this pricing basis has a similar pattern
to that of existing pricing, Usage based, the pricing definitions have been kept together in Contract. But, for FP per
Month, there are multiple variations seen in pricing definition based on Service execution stations, slabs of Quantity of

Aircraft flown in a given Month and Equipment Group Category.

‘FP per Month’ being a monthly invoicing pattern, every billing element has its own date from which it would be eligible
for billing. There is a need hence to understand what that reference date is against each Billing Element and also capture
the actual dates against the Aircraft Reg. #.

A common need would be to charge the customer for a Fixed Monthly service charge only post the date of entry into
Service of a given Aircraft Reg. #. This would be the reference date post which that Aircraft is eligible to be billed for

that charge/Billing Element.

Rule Based Pricing Details tab

Pricing definition in contract in which application of rates as per slabs can be either of the following:
e Flat

e Incremental

Sales Setup business process > Sale Contract business component > Manage Sale Contract > Edit Pricing &

Invoicing Details link > Monthly Fixed Charges tab page > Rule Based Pricing Details link page

e Note:
i. Rule based pricing definition is applicable for both FP per Month and Usage
Based pricing basis.
ii. Itis not applicable for any Contract level charges
ii. Itis mandatory to complete the Rule based pricing definition for all line that
have Pricing Method set as ‘Rule Based’
Exhibit 7:
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Monthly Fixed Charges tab page in the Manage Sale Contract activity

[E Edit Pricing and Invoicing Details n B g e ? &
=] Main Contract Details
Contract # [ Rev. # AI-FPM-OR-01 /0 Contract Type Customer Spediic Contract Status Fresh
Contract Category Sale Type CPL Contract Date  01-Aug-2017
Customer # 1090000 Customer Name Customer 3 Currency  CAD
Effective from 01-Aug-2017 Effactive to User Status
Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D
=] Usage Based Pricing Details

WK D0 S E R E R RS =1 A (= EF RS ES E LIS A =]

= Pricing Basis Eff. Ref, Eff. Ref. Code Aircraft Model # £ Aircraft Reg. = Aircraft MSN £ Part = Mfr. Part £ 0 Mfr, £ £ Serial = 9

1 FP per Month ~  Aircraft Effectivity ~  Aircraft v

2 FP per Month - v s

Rule Based Pricing Details
Link’

‘ ~ v

Rule Based Pricing Details

Save Usage Based Pricing

Confirm Contract Cancel Contract

Edit Main Info. Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info.

+| Record Statistics

Exhibit 8:
Rule Based Pricing Details link in the Monthly Fixed Charges tab page in the Manage Sale Contract activity

Rule Based Pricing Details == b 4
{=/Contract Detail Rate Application
Contract/Rev. = AI-FPM-OR-01/ 0 C.omhn Contract Type Customer Specific Contract Status Fresh
{= - Pricing Detail:
Rate Application l%ll‘
K 1-5/5 r[n| +[-l]lT T M B ElEl=e Bl=[F Al - 0
= Pricing Line Ref. = Equipment Group Equipment Category Exec. Station Qty. From Qty. To Rate Notes
1 Aircraft Effectivity/Aircraft/MAINT ~  In-flight Entertainment Syste  ~  e)1,8X2 100.00  tyogauc
2 Aircraft Effectivity/Aircraft/MAINT ~  Global Communication Systems w  eXVoice YUL 120,00
3 Aircraft Effactivity/Aircraft/MAINT - - 0 5 111.00
4 Aircraft Effectivity/Aircraft/MAINT v - 5 2 241.00
5 Aircraft Effectivity/Aircraft/MAINT ~ w g 20 234.00
6 Aircraft Effectivity/Aircraft/MAINT w -
4 3

Save Rule Based Pricing

Change Details

Operation Parameters tab

Sales Setup business process > Sale Contract business component > Manage Sale Contract > Edit Terms of Execution
link page

In the Operation Parameters tab page

A new operational parameter UB/FP per Month pricing has been added for the Category ‘Commercials’ with

the following description and permitted value:
Description: Billing Start Ref. date for FP per Month and Usage based pricing
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Permitted Value:
e '0'for Contract Start date
e '1'for Other Ref. Dates

Exhibit 1:
Operational Parameters tab in the Edit Terms of Execution link in the Manage Sale Contract activity

% [E Edit Terms of Execution Ramco Role-RAMCOOU 22 B % 4= P [

= Main Contract Details

Contract # / Rev. # 2016-FPAEX/1 Contract Type Customer Spedific Contract Status Revised
Contract Category Sale Type FP Contract Date 01-Jan-2012
Customer * 400004 Customer Name Customer 7 Currency CAD
Effective from 01-Feb-2012 Effective to  29-Feb-2012 User Status
Permitted Work Delays Part Handling Details Customer Supplied Parts

|« ] 21 -27[27 v | 4+ = T et BT T M B LG = e 1L oE [ Al A4 o]
= Category Element Description Value Auto Hold? Hold Code Permitted Values Hold Comi
21 Logistics Auto Authorization of RO Auto Authorization of RO on Customer Quote 0 - ~  Enter "0" for 'Allowed' and "1" for
22 Logistics Manual Authorization of RO Manual Authorization of RO pending Customer 0 v w  Enter "0" for 'Allowed' and "1" for
23 Commercials Progressive Billing Progressive Billing on Task dosure 0 - ~ Enter 0" for ‘Allowed’ , '1' for ‘Not
24 Commercials Work Reparting ‘Work Reparting by a Commercials Role [1} w ~  Enter "0" for 'Allowed' , "1" for ‘Not
25 Commercials MonthlyFixedPrice-BillingStart Ref.date Monthly Fixed Price - Billing Start Ref. date v ~ 0" for Contract Start date, '1" for
FS Commercials UB/FP per Month pricing A Billing Start Ref. date for FP per Month and - ~ 0" for Contract Start date, '1' for
27 Exscution Timesheet Reporting Allow Time Reporting by Other Employees? 0 w ~  Enter "0" for 'Yes' and "1" for 'No,
28 / \ No v -

Newly added parameter
‘UB/FP per Month pricing’ ‘ »

Save Parameters

Confirm Confract Cancel Contract

Edit Main Info. Edit Pricing & Invoicing Details Edit Incoming & Outgoing Terms
Edit Additional Info.

* Record Statistics

Inv. & Payment tab

In the Inv. & Payment tab

The earlier CO Based Inv. & Payment tab has been renamed as Inv. & Payment tab.

The Pricing Basis drop down list box has been added with the values ‘Usage Based” and ‘FP Per Month’ in addition to
the existing values.

Based on the Pricing definitions of the Contract, the corresponding values will be loaded in the Pricing Basis drop down

list box.

e Note; In-case of FP per Month and Usage Based pricing basis, it is mandatory that
both the Monthly Invoice & Payment details as well as CO Based Invoice & Payment
details are mandatory.

Exhibit 2
Inv. & Payment tab in the Edit Pricing and Invoicing Details link in the Manage Sale Contract activity

CO Based Inv. &
Pavment renamed
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% [E Edit Pricing and Invoicing Details

=| Main Contract Details

Contract # | Rev. # 2016-FPAEX f 2

Contract Type

Customer Specific

Set-up of Cust. Invoice

Save Invoice Terms

Contract Category Sale Type FP Contract Date 01-Jan-2012
Customer # 400004 Customer Name Customer 7 Currency CAD
Effective from  01-Feb-2012 Effective to  29-Feb-2012 User Status
Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps T/C/D
Sale Type - Pricing Basis - Invoice For Remarks
Monthly Invoice & Payment
= Regular Billing Details
Billing once in | Calendar Month A Process Reg. Bill After 0| Day(s) Tnvoice Catagory A
0On Demand Billing | Allowed - Pay Term For Reg. Billing Usage Update | Consolidated -
Remarks on Reg. Bill
= Provisional Billing Details
Provisional Biling |Required A Process Prov. Bill After Day Invoice Category A
Prov. Bill Based On hd Estimates based on A Pay Term For Prov. Bill 9
Min. Guaranteed Usage hd Estimated Usage hd Remarks On Prov. Bill
Motes on Min. Usage
CO Based Invoice & Payment
4 4 [Norecordstodisplay] » » + - F o~ & 8 T T M B REE e 1= (I Al - o
# Invoice For Inv. Type Inv. Category Invoicing Event Event Description Bill Prior to (Days) Triggering Task £
1 v - - v
4 »
= Auto Set-Up Option for CO based Invoice
Rel. prep. before Event? v Set-up of Invoice Release v Release of RTB Invoice v
-

Billing Start Ref Date Details

RamcoRole-RAMCOOU 2% = % 4= 2 ]

Contract Status  Approved

Confirm Contract

Cancel Contract

Edit Main Info.
Edit Additional Info.

Edit Terms of Execution

Edit Incoming & Outgoing Terms

¥ Record Statistics

Billing Start Ref. Date Details link

This new screen enables to capture Billing Start Reference Dates against each Billing Element at Aircraft Tail level. The

user will also be able to identify the other date references, that is, other than Contract Date, against each Billing

Element. These date references may also vary at a ‘Ref. Entity” level. For example: Warranty End Date of a certain

Entity may vary from Warranty End Date of another and this is best to be split if the pricing is at this level. The Ref.

Entities available in this screen are Equipment Group and Equipment Category.

Exhibit 3:

Inv. & Payments tab page in the Edit Pricing & Invoicing Details page of the Manage Sale Contract activity.
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= Edit Pricing and Invoicing Details

Main Contract Details

Contract # f Rev. # 2016-FPAEX [ 1 Contract Type Customer Spedific Contract Status Revised
Contract Category Sale Type FP Contract Date 01-Jan-2012
Customer # 400004 Customer Name Customer 7 Currency CAD
Effective from 01-Feb-2012 Effective to 20-Feb-2012 User Status
Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D
Sale Type hd Pricing Basis v Invoice For v Remarks
{=—Monthly Invoice & Payment
{4 —Regular Billing Details
15 Billing Details
{~|-CO Based Invoice & Payment-
4| 4| [Norecordstodisplay] » | »| + - O+ &2 T T PSS S ETEI D LY B LI - el
& Invoice For Inv. Type Inv. Category Invoicing Event Event Description Bill Prior to (Days) Triggering Task
1 v v v v
‘ Billing Start Ref. ,
E\ Auto Set-Up Option for CO based Invoice Date Deta“S ||nk
Rel. prep. before Event? - Set-up of Invoice Release nvoice -

Set-up of Cust. Invoice

Billing Start Ref Date Details

Save Invoice Terms

Confirm Contract Cancel Contract

Edit Main Info. Edit Terms of Execution Edit Incoming & Outgoing Terms

Edit Additional Info.

[#) Record Statistics

Exhibit 4:
Billing Ref. Date Details link in the Inv. & Payments tab page in the Edit Pricing & Invoicing Details page of the

Manage Sale Contract activity

Billing Ref. Date Details
- =|- Contract Detaik

Contract/Rev. # UT-001/0 Contract Type Customer Specific Contract Status Approved
- —|- Date Ref. Detail
“ 102020 » I N+ T, A (A SN ED LY B LUy v 0
# Billing Ref. & Hlement Start Reference Date  Ref, Entity Entity # Remarks
1 Usage Revenue/1 Contract Date v v 4
a Usage Revenue/2 Contract Date v v -
3 Contract Date A4 v A

Save Date Ref.
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Ability to capture Pre-approved Mods from customer

Reference: AHBG-17166

Background

A list of Mods that are approved by the customers on each Part # is maintained by the MRO. Therefore the requirement
is when a Service Bulletin is due on a customer part, the MRO is to check if the MOD corresponding to the Service

Bulletin is approved by the customer for the part.

e Note: The service bulletin can be performed on the part only if it is approved.

SB task effectivity is set at part level and / or serial level. The Mod # change for each effective part is provided in the SB
document.

Based on the effectivity of the tasks to the part, technician adds the tasks in the work order. Panasonic maintains a list of
mods pre-approved by the customer

If the added mod is pre-approved, no separate mod approval is required. If its not in the pre-approved list, mod should be
approved by the customer before executing.

Mod Approval obtained through quote is considered to be applicable for all the parts received from the customer thereon

Compliance of Mod change is recorded on Work completion

Change Details

Operational Parameters tab page in the Edit Terms of Execution in the Sale Contract business component

The following new parameters for the Category Commercials and for the Element MOD Approval have been added as

follows:
Parameter Permitted Values
Approval for Mods e 0 means "Required"
e 1 means "Not Required"
Auto Approve Mod on Quote e O means"Yes"
Approval e 1 means "No"
Consider Mod Approval in e O means"Yes"
Quotes as pre-approved Mod e 1 means"No"
Exhibit 1:

Operational Parameters tab in the Edit Terms of Execution link in the Manage Sale Contract activity of the Sale

Contract business component
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Edit Terms of Execution wn m

Main Contract Details

Contract # / Rev. = 1090000-FPM/1 Contract Type Customer Specific Contract Status  Approved

Contract Category Sale Type FP Contract Date  01-Aug-2017
Customer # 1090000 Customer Name Customer 3 Currency CAD
Effective from 01-Aug-2017 Effective to User Status
Permitted Work Delays  Part Handling Details  Customer Supplied Parts
|«E] 1-10/29 | » w| |- T|¥ B BT T Ml B G = @] (R = ) Al v o
# Category Element Destription value Auto Hold? Hold Code Permitted Valves
1 Commergial Quate - FP In-scane loh Quate for Fixed Price In-scope Job Enter "0’ for ‘Required' "1 for |
H Commerdials Mod Approval Approval for Mods ~ ~ Enter "0" for "Required” , "1" fi
3 Commerdials Mod Approval Auto Approve Mod on Quote Approval ~ ~  Enter "0" for "Yes” and "1" for
4 Exscution Estimates - FP In-scope Jobs Estimation for Fixed Price In-scope Jobs ~ ~  Enter '0' for ‘Required', '1' for '
5 Commercials Quote - FP Out of Scope Jobs Quote for Fixed Price Out of Scope Jobs ~ ~  Enter '0' for ‘Required', '1' for |
|s Commercials Mod Approval Consider Mod Approval in Quotes as pre Approved Ma 1 = ~  Enter "0" for "Yes” and "1" for " |
7 Execution Estimates - FP Out of Scope Jobs Estimation for Fixed Price Out of Scope Jobs \ ~ ~  Enter '0' for ‘Required', '1' for |
8 Commercials Quote - T & M In-scope Jobs Quote for T&M In-scope Jobs ~ ~  Enter 0 for 'Required and '1' fc
] Execution Estimates - T&M In-scope Jobs Estimation for T&M In-scope Jobs Nery added parameters ~ ~  Enter 0 for ‘Required and 1’ fc
10 Commercials Quote - T&M Out of scope Jobs Quote for T&M Out of Scope Jobs for the Element ‘MOD ~ ~  Enter 0 for 'Required and '1' fc
Approval ’

Save 5

Confirm Contract Cancel Contract

Edit Main Info.
Edit Additional Info.

Edit Pricing & Invoicing Details Edit Incoming & Outgoing Terms

(#) Record Statistics
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WHAT’S NEW IN SERVICE PRICLIST, SERVICE SALE

QUOTATION AND SERVICE SALE BILLING?

Ability to quote / invoice for external repair charges based on a flat

value or flat mark-up fee

Reference: AHBG-15243

Background

In some cases MRO Sends customer parts for external repair, these repairs are billed to the customers at a value that is
equal to the repair invoice value plus an additional flat markup fee. Currently Ramco application allows definition of
mark up as a percentage of repair order quote/ invoice value only. Therefore this requirement is to make provision for
defining such flat markup fee for repair orders..

Change Details

Service Pricelist

External Repair Pricing Details

o Application will be enhanced to allow input of 0 as price factor for RO
Additional Task Level Charges

e ‘Additional Task Level Charges' tab renamed as 'Additional Charges'
e Anew column 'Job Type' added in the 'Additional Task Level Charges' tab page. Job Type should be loaded
with the meta data 'Repair Order' and blank.
The flat markup value applicable for the repair orders will be displayed in the quotation
The system automatically displays ‘Flat Markup' for every Repair Order in the External Services tab of the quotation /

invoice release if charges are defined for the Repair Order.

Exhibit 1:

Manage Service Pricelist activity in the Service Pricelist business component
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* [E Manage Service Pricelist RamcoRole-RAMCOOU ~ 73 A B 2 4+ 2 @ [
Date Format dd-mm-yyyy
| Identifier Details
# - Material Pricing Details
=+ Copy from
#  Other Pricing Details . .
Y
- New field added to provide ‘0
= External Repair Pricing Details as the pricing factor
Pricing Basis A \_— applied on | Total Value b
| Pricing Factor for RO 0.00000000 | Pricing Factor for Service PO 0.15000000
Pricing Factor for Adhoc PO 0.15000000 Pricing Factor for Direct Service 0.15000000
Pricing factor for bill back PO
= Comments
Comments
Save Confirm Cancel
Edit Roster Code Details Edit Non-Billable Elements Upload Documents
Activate / Inactivate Service Pricelist
View Associated Doc. Attachments
% Record Statistics

Exhibit 2:

Additional Charges tab in the Manage Service Pricelist activity in the Service Pricelist business component

% [E Manage Service Pricelist RamcoRole-RAMCOOU ~ 3 ME & 2 4= 2 [T [F

Additional Task Level ot Format. ddmm-yyyy
Charges' tab renamed as
'Additional Charges

Identifier Details

Material Pricing Details

Copy from

New combo ‘Job Type' added
which lists the option “Repair

Other Pricing Details

0

Resource Pricing | .00 L0 Re Bl Differential Rates Order" and b|ank.
“ o4 1-1/1 » W + = F % & & T T ,Lm'!*x[x\E T = M Al - o
= Task# P Description Charge Code £ Variant # JobType Pricing Basis Price Factor
1 Repair Order v -
2 | N
1 »

Exhibit 3:

Ext. Services tab in the Manage Sale Quotation activity in the Service Sale Quote business component

% [E Manage Sale Quotation RamcoRole-RAMCOOU  « (16] 17/(18 18|20 » » 16 71 73 [E B 2 4= 2 [=
Quotation * / Rev. * C0-008498-2017/0 Customer Name Air India Cust. Order = (CO-008498-2017 Quote value 1200.00
0% of Repl.value 0.00000000
Print Comments Quote Currency CAD
Exchange Rate  1.00000 Total Qtd. Value (Base Curr.) 1,200.00 Status Fresh
Main Info. Ref. Info. Materials ~ Resources Direct Qt. Info Addl. Charges  COT/C/D  CO Maint. Obj.  Pricing Summary
B search Filters 5 summary
Search By - Get Details Total Billable Repair Price  1,200.00 Total Billable Ext]
B External Repair & Service Procurements Charges added in the
‘ H 1
Ext. Services' tab
|«< 1-2/2 v » + — F & & & T T A B R EE = e BoE N o# A A
# Doc # Status Exch. ind.  Supplier £ Supplier Name  Fart £ M. Part £ Mf £ Part Serial # /Lot £ Repaic Qiy. BER Oy Q. Tyme  Fact ApplSo~ Price BER Cos
1 AFRO-003341-2017  Authorized 00198 Supplier 12 V-COM-SER-AC- <his 100000000 Basic Value 1,000.00000000
2 AFRO-003341-2017 _ Authorized 00193 Supplier 12 V-COM-SER-AC- chis 1.00000000 Basic Value 200.00000000
3

Exhibit 4: Ext. Services tab in the Manage Invoice Release activity of the Service Sale Billing business component
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* Manage Invoice Release RamcoRole-RAMCOOU « « [ 1| v » 1 B A B P 4+ ? [E [F
Cust. Order = / Rel. #  CO-008482-2017/5 Inv. Rel. Readiness Ready To Bill Release Status Processed
Customer # 400007 Customer Name Air India Currency CAD
Sale Type [ Pricing Basis T & M/TM Pend. Rel. Exists? No
Basic Value 5,367.00 Order Level TCDs 0,00 Charges added n the
Exchange Rate 1.00000 Total Value ( Base Curr. ) 5,367.00 ‘Additional Charges’ tab
Bill To Customer | 400007 ~ | AGRA - Ship To Customer | 400007 « | AGRA - 9

=| Exe.Doc. Info.

Reg. Billing Info. Actuals Info. Materials Resources

Direct Rel. Info. | Addl. Charges | COT/C/D | CO Maint. Obj. | Pricing Summal+

CO-008482-2017
B ®| Current Ref. Details

B Ext. Services Pricing Summary

SPL = [ Rev. = EXTERNALMARKUP/ Billable Ext. Ser. 0.00 Billable Ext. Rep. 5367.00000000

# Search Filters

Charges will be added in
the ‘Ext.Services

B Ext. Ser. Pricing Details

|«< 1 -2/2 » » 4+ = [T o+ T T M B W EE = e RoaE N Al A D‘
# Exe. Doc. & Billing Element Part Group Qty. Lot Fact. Applied on Basic Rate (CO Curr.) Unit Tax (CO Curr.) Unit Cf
1 AFRO-003332:2017 _FLTMK 1.00 Basic Value 2,500,00000000
2 AFRO-003332-2017 Repair Cost 1.00 EA Basic Value 2,867.00000000
3
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WHAT’S NEW IN PBH INVOICING?

Ability to bill MRO Customers based on usage of the object

Reference: AHBG-3423

Background

MROs charge their customers for the services provided based on the Usage of the Aircraft / Component. MROs
generally receive the usage from their customers on a periodic basis and charge them accordingly based on contractually
agreed rates.

All in-scope jobs are charged based on the actual usage, while out of scope jobs get charged based on other pricing basis.

Actual usage based bills are sent to the customer every month.

Change Details

Provision has been made in Contract to define Billing and Invoicing terms for Usage based billing. The user can define
these terms for Regular and Provisional Billing.
Regular Bill is the one sent to customer based on actual usage details, while Provisional Bill is the one sent based on

some estimated usage value.

Rates can be defined in Contract at multiple levels, such as, Aircraft Registration number, Aircraft Groups, Aircraft
Models, Part-Serial, Component level and so on. These rates can also be defined with varying effectivity with respect to
Calendar, Usage and/or Age of Aircraft.

Once Contract is defined, milestones are set-up for the dates on which the bill must be sent for the Contract effectivity
period. As and when the milestones are achieved, user can choose to update the usage and generate the bill. Multiple

bills can be combined later to generate a single Invoice to be sent to the Customer.

I. Contract Set-up

The Pricing and invoicing details must be set up at the Contract level. For usage based billing, ‘Pricing Basis” must be
set as ‘Usage Based’ at the Object Effectivity level. Once the Object Effectivity is defined, the rates must be defined for
the Object for a Parameter with which it needs to be charged.

Billing frequency can be set for Regular Billing as either once in a Calendar month or a financial period. A buffer time
for billing can be set by defining the number of days required to process Regular bill or Provisional bill.

Provisional Bill can be done based on either Estimated Usage of object defined in Contract or Min. Guaranteed usage
also defined in the Contract.

Exhibit 1:

The Edit Pricing and Invoicing Details screen
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Edit Pricing and Invoicing Details Ramco Role - RAMCOOU 23 B = 4= 2 [
= Main Contract Details
" a-a
Contract # [ Rev. # ub-rb-01/0 UB Pncmg Inv & Contract Type Customer Specific Contract Status  Approved
Contract Category Payment, tab has been Sale Type FHC Contract Date 01-08-2017
Customer = 1090000 renamed as ¢ Monthly Customer Name Customer 3 Currency CAD
Effective from 01-08-2017 Fixed Charﬂes’ Effective to User Status
Std. & T&M Pricing Fixed Pricing Monthly Fixed CHarges UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps T/C/D
Sale Type v Pricing Basis A Invoice For  Regular Repair A Remarks
Monthly Invoice & Payment
=| Regular Billing Details
Billing once in  Calendar Month v Process Reg. Bill After 2| Day(s) Invaice Category |FINAL A
On Demand Billing Mot Allovred A Pay Term For Reg. Biling 2 Net45 Usage Update | Consolidated -
Remarks on Reg. Bill
= Provisional Billing Details
Provisional Billing | Mot Required v Process Prov. Bill After Day(s) Invoice Category hd
Prov. Bill Based On A Estimates hased on - Pay Term For Prov. Bill 0 | Net 45
Min. Guaranteed Usage hd Estimated Usage i Remarks On Prov. Bill
Notes on Min. Usage /\
CO Based Invoice & Payment
4 4 [Morecordstodisplay] » # 4+ — [ o £ 2 T T, h B &= ¢ R 4& N t . Al v ol
# Invoice For Inv. Type Inv. Category Inwvoicing Event Description Bill Prior to (Days) Triggering Task 2
i Regular Repair - - -
This section has been moved
from the ‘Monthly Fixed
Charges’ tab
Confirm Contract Cancel Contract
Edit Main Info. Edit Terms of Execution Edit Incoming & Qutgoing Terms
Edit Additional Info.
+ Record Statistics

Exhibit 2:

Monthly Fixed Charges tab in the Edit Pricing and Invoicing Details screen

Edit Pricing and Invoicing Details RamcoRole -RAMCOOU 2 B = 4= 2 [
= Main Contract Details
Contract # / Rev. # ub-rb-01/0 Contract Type Customer Specific Contract Status  Approved
Contract Category Sale Type FHC Contract Date  01-08-2017
Customer # 1090000 Customer Name Customer 3 Currency CAD
Effective from  01-08-2017 Effective to User Status

Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recoq. Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D

= Usage Based Pricing Details
“oq 1-2/2 » » 4+ - T % & 8T T M B WEE e A N A - o
& Pricing Basis Eff. Ref. Eff. Ref. Code Aircraft Model # 0 Aircraft Reg. £ P Aircraft MSN Part# P Mfr. Part 0 Mir. £ P Serial # P
1 Usage Based w  Aircraft Effectivity + ALL v
2 Usage Based Aircraft Effectivity v ALL
3 FP per Month - - v

‘Usage Based’ also

added along with ‘FP . .

’
Per Month” as the Save Usage Based Pricing Rule Based Pricing Details
Pririnn Ragis

Exhibit 3:

Inv. And Payment tab in the Edit Pricing and Invoicing Details activity of the Sale Contract business component
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% [2 Edit Pricing and Invoicing Details e e D R
Contract Category Sale Type PBH Contract Date  02-Jan-2014 A
Customer # 400007 ‘Customer Name  Air India Currency CAD
Effective from 02-Jan-2014 Effective to User Status
Std. & TRM Pricng ~ Fxed Pricng~ Monthly Fixed Charges ~ UB Rev. Recog.  Mat. Pricng Caps  Res. Priding Caps Et. Ser. Caps T/c/o
Sale Type  PBH v Pricing Basis | [Jsage Based x|w Tnvoice For  Regular Repair v Remarks ~
{—+-Monthly Invoice & Pay!
{=FRegular Billing Details
Biling once in  Calendar Month - Pracess Reg. Bil After 0 Dayls) Tnvoice Category | DET -
On Demand Biling  Not Alloved - Pay Term For Reg. Biling ©  N0300000_00.0 Usage Update  Consolidated -
Remarks on Reg. Bl
= T
Provisional Biling  Not Required - Process Prov. Bil After Day(s) Tnvoice Category -
Prov. Bill Based On v Estimates based on v Pay Term For Prov. Bill
Min. Guaranteed Usage - Estimated Usage - Remarks On Prov. Bil
Notes on Min. Usage
{=}C0 Based Invoice & Pay
«f ] 1=l e+ - el al TlT RO EN e ENE O B hd R
# Invoice For Inv. Type Inv. Category Invoicing Event Event Description Bill Prior to {Days) Triggering Task £
1 Regular Repair w  Regular v FINAL w  Work Completion v
2 Regular Repair v v v v
(V]
v

All the “Monthly Invoice Releases’ invoicing terms are to be defined under the Inv. & Payment tab along with the

invoice and payment terms of a CO Based Invoice release.

On Demand Billing:

If the user wishes to bill the customer as and when usage information is received (anytime during a month), then ‘On-
Demand Billing’ option can be enabled, such that user can generate bill on any day throughout the Contract effectivity
period. Also, the user can choose to bill the customer at individual entity level or at higher level in a consolidated

manner. This can be defined against the control ‘Update Usage’.

Il1. Regular / Provisional Bill Generation

Based on the billing frequency defined in the Contract, milestones for bill generation will be set-up on Contract
Approval. As and when the milestone date is achieved, the user will be able to pick up the date and update usage for
objects and generate bill with rates from Contract. Bill can be generated at individual Aircraft Registration number level.
This facility has been provided as part of Manage Usage Based Billing screen under the Service Sale Billing business

component.

e Note: Separate milestones will be set-up for Regular and Provisional Bill. The system
automatically fetches the Provisional bill from Contract along with the rates.

I11.  Account Rule Definition for Service Sale

Account Rule Definition for Service Sale with Usage based pricing basis can be defined under the entity ‘Usage

Revenue’ in Create Service Sale Account definition screen under Account Rule Definition business component.

Exhibit 4:
The Create Service Sale Account Definition screen
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Ramco Role -RAMCOOU 2 BB 2% 4= 2 [B [{

# [E Create Service Sale Account Definition

Finance Book AVEQS | ¥ | Entity Accounted | Usage Revenue v

=] Account Definition Details
Service Sale Account £ COSR Account P \ N\ Effective from Date
44 4 [Norecordsto display] » » + - +HBERTITY 1 All - o

E Customer Account Group Order Currency Maintenance Base The entity Usage Revenue Sale Type

1 ~

Create

View Service Sale account Definition

o If the user does not require a parameter based definition, then the complete definition can be given in
the header itself by just providing ‘Service Sale Account’ and it’s ‘Effective from Date’.

e On the other hand, if the user wants to have parameter based definitions, service sale account definition
can be defined based on Sale Type and Customer Account Group.

e Note: Ensure that Customer Account Group and Sale Type parameters have been
enabled in the Set Process Parameters screen to be able to define Account rules
for the Entity ‘Usage Revenue'.

IV. Cost Center Rule Definition for Service Sales
Cost Center Rule Definition for Service Sale with Usage based pricing basis can be defined under the Event ‘Service
Sale - Usage based’ in Create Sales Definition screen under the Cost Center Rule Definition business component.

Exhibit 5:
The Create Sales Definition screen

% [E Create Sales Definition Ramco Role-RAMCOOU 73 B 2 4= 2 [F [
Company AVEOS | ¥ Event Service Sale - Usage based |' Account Code P
Customer Group # Humbering Type ¥
i Service Sale

44 4 [MNorecordsto display]l » 4+ — Bl T i B Usage Based v il

2 Execution Category Ordering Location Execution Facility Repair Order / Exec. Location Work Center

1 e v v e
»

Create
e Note: The existing definition for Customer Order Based Service Sale definition will

further have to be done for the Event ‘Service Sale — Maint. Based’

Definition for ‘Service Sale — Usage based’ event can be done only for parameters; Aircraft Model, Part Category, Part
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Group and Component Type.

V. Invoice Generation

Once the bill is generated and confirmed, Invoice can be generated for individual bills. Alternatively, multiple bills can
also be combined to generate a single Invoice. The generated Invoice would queue up in Customer Service Invoice
screen in ‘Fresh’ status.

In case there are any further corrections, Invoice can also be returned back to modify the bill and a new Invoice can be
generated, using the ‘Return Release’ button.

Upon auto generation of Invoice, based on the Bill to Customer, the Account code will be derived from the ARD and

using the combination of Object # for which usage is defined and the Customer #, matching Cost Center will be derived.

VI. Accounting for Usage Based Billing

PBH accounting is based on a parameter Set Sales Process Parameters screen under Customer component.
Parameter for: Service Sale Billing
Process Parameter: Revenue booking Policy for Usage based Billing

Permitted Value: Specify "0" for "Booking based on actual usage" or ""1" for "Booking based on notional margin"
o If the parameter is set as 'Booking based on actual usage', upon finance invoice creation, the following
entry should be generated but actual postings to FBP can happen only on Invoice authorization
v Debit - Customer Control Account (based on receivables ARD)
v Credit - Usage based Sales Account (Based on service sale ARD)
o If the policy is set as 'Booking based on notional margin’,

i On processing an release against any in-scope task covered under PBH, the following entry
should be passed

v Debit - Deferred Revenue account
v Credit - Service Sales Revenue (based on service sale ARD)

ii. Upon finance invoice creation, the following entry should be generated but actual postings to
FBP can happen only on Invoice authorization

v Debit - Customer Control Account (based on receivables ARD)

v" Credit - Deferred Revenue Account

This method takes care of balancing between Cost and Revenue as notional revenue is booked
as and when cost gets booked. At any point in time, the balance sitting in deferred revenue
account will represent the under recovery of revenue over cost, (if in debit — meaning
expected margin over cost is not recovered), and the additional recovery of revenue over cost,
(if in credit). This information will be helpful to revise usage based rates over a period of

time.

Important points to be noted
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» Regular / Provisional Bill can be set once in every Calendar Month or Financial period.

» If On-Demand Billing is set as ‘Allowed’ then, Provisional Bill cannot be set as ‘Required’.

» Bill milestone will be listed for bill generation only when the milestone date has been achieved. If any
buffer time is set in the contract for ‘Process Reg. Bill After’ then the milestone date will be set up
only after the number of days defined.

» On-Demand milestones will be fetched for all Contracts that are enabled with On-Demand billing with
current date as a temporary milestone. The date would change every day until the user chooses to
generate a bill.

» A free form billing has also been enabled to provide user the ease to bill missed out bills with the help
of Direct Billing. User must manually update everything right from Contract information.

» At the time of Bill generation, the user can update the usage either manually or get the values from the
Parameter Value information. Any fetched value can also be modified.

» Usage can be updated to the objects on two different basis: at individual entity level or at a
Consolidated (higher) level.

» When usage is updated at individual entity level, facility is provided to generate separate Releases for
each entity.

» Bill can be generated for individual objects or for all objects under the contract effective for the
duration.

> If there are any exceptions, wherein Usage for specific object is not available and if the user wishes to
send a separate bill for that object later with the same milestone date, then user can proceed with the
bill generation for the rest of the available information with the check box ‘Retain Milestone for
Exceptions’ enabled. This will allow user to update usage and generate separate bill later for the
missed out objects.

» Rates fetched from Contract can also be modified as per needs in the Bill.

» Invoice generation is facilitated from Bill, which would generate a Customer Service Invoice in
‘Fresh’ status.

Manage Usage Based Billing — Select Documents
Under the business process Service Sale Management, business component Service Sale Billing and

Manage Usage Based Billing activity, user will be provided with list of Contracts and milestones for which

Bill generation is pending as part of Select Documents screen. Cancel Milestones
Exhibit 6:

The Select Documents screen has been categorized into two parts:

% [ Select Documents RamcoRole-RAMCOOU 22 B & = P B @

(SR ISRPY R E T Process [ View Generate Bill

> Date & =] m

Search Result

Al 3473 g4 JLLN  Overdue 2350 On-Demand Cancelfed 14

"o 1=8B/1099 » » 4+ = F 4% T T Ml BIAE M o R All -

] Invoice Type HMilestone Tipe Moge of Bifing Customer & Customer Name Natura of Contract Contract & Rewigion 2 B

1 Regular Regular Milestone Based 1090000 Customer 3 Senvice Contract SC-PEH-04 0 =

2 Regular Regular Milestone Based 101 Customer 2 Senvice Contract SaleContract-PEH-04 0

3 Regular Regular Milestone Based 1050000 Customer 3 serace Contract 5C-00021 1

4 Fegular Regular Milestone Based 101 Customer 2 Serdce Contract SC-PEH-01 0

5 Regular Regular Milestone Based 101 Customer 2 Senice Contract SC-PEH-01 1

1 Fegular Regular Milestone Based 10840000 Customer 3 Sendce Contract SC-PEH-21 ]

7 Regular Regular Milestone Based 1090000 Customer 3 Sendce Contract SC-PBH-21 1

8 Regular Regular Milestone Based 400004 Customer 7 Senvice Contract SC-PEH-23 0

’
Manage Usage Based Billing Cancel Milestone
Manage Direct Billing - N
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» Update Usage / Generate Bill — Lists all pending milestones for various Contracts for which bill
generation is pending in multiple groups, such as; Alert, Overdue, Cancelled and On-Demand

» Process / View Generated Bills — Lists all generated bills under various statuses. The user can select
and act upon any open bills that need quick processing.

The above categorization of a Milestone being Alert or Overdue is determined by a set option in Set Sales Process
Parameters under the Parameters for ‘MRO Sales’.

Parameter for: MRO Sales

Process Parameter: Process Usage Based Bills within

Permitted Value: Specify values between 0 to 30

Exhibit 7:
The Set Sales Process Parameters screen

% [E SetsSales Process Parameters RemcoRole-RAMCOOU 73 & o 4= 2 [2 [
=) Select Parameter Details
Display Parameters for | MRO Sales -

~| Process Parameter List

[« < 18/ in +aReT PR EE = R =W Al - 0
# | Parameter for Process Parameter Permitted Values Value Value Selected
1 | Custemer Order - Services Allow manual update of "Warranty Resolution’  Specify “0” for "Yes” and "1" for "No™ 1 Ho
2 Service Sale Billing Usage based Billing - Humbering type for Any valid numbering type defined for the
3 7| Customer Service Order Billing Pracess Usage Based bills within with permitted values between 0’ to '30° T
4 Service Sale Billing Date identification for Service Invoice Specify 0" for Shipment Date and "1" for 0
5 | Custemer Order - Services Exchange Rate Type for Sales Specify a valid Exchange Rate Type defined in  SPOT RATE Spot rate
6 Customer Order — Services Auto-approval of Customer Order on Specify "0" for "Required” and "1" for “Not 1 Not Required
> 7 Service Sale Billing Usage Based Billing - Default Numbering type  Anyvalid Numbering type defined for PRLS
8 Service Sale Billing Usage Based Billing - Default Numbering type  Anyvalid Numbering type defined for ODRLS

Set Process Parameters
=) Record Statistics
Created by Created Date

Last Modified by DMUSER Last Modified Date  2016-10-19

Manage Usage Based Billing — Get Usage

‘Get Usage’ is applicable for the aircrafts for which ‘Update Usage’ is selected as “Individual Entity”. On click of ‘Get
Usage’, the usage is fetched from the Parameter information of the Object. The system

Fetches usage already billed, non-billed and provisional usage already billed automatically. Though the actual usage is

defaulted from the parameter value information, the user has facility to modify this value, for each value for each project

Exhibit 8:
The Manage Usage Based Billing screen
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* B

=] Invoice Release Details

Manage Usage Based Billing

Customer # 400006 Customer Name Customer 8

Ramco Role - RAMCOOU 44 ¢ 1 2| 3

GU-1000 0

slon 2B B R 2R

Nature of Contract Service Contract

1 RS 1586.34
2

Click here to get the usage
value from the Parameter
information for each object

£
Get Usage

[F] One Release per Aircraft
+] Reocord Statistics

Save Usage

[ Retain Milestone for Exceptions

Generate Release

Sheet ID 10/05/2016 Invoice Type Regular Billing Curr. CAD
Object Coverage  0/0
"o 1-1/1 » » + — 3 %+ T T A B REE ¢ &I Al - 0
oM Cum. Usage Curm. Usage Billed Curm. Mon-Gillable Usage Billable Usage Act. Billable Usage Mon Billable Usage
1544.32 10.00 32.02 32.02

Confirm Usage

Manage Usage Based Billing — Release generation

On selection of a specific milestone from the Select Documents screen, all the Objects that are effective for the selected

Contract will be fetched for the user to upload the usage against and generate a unique ‘Sheet ID’ for the same. The

usage can either be manually updated or be fetched from the Parameter Value information of the Object.

Exhibit 9:
The Manage Usage Based Billing screen

e

=/ Invoice Release Details

Manage Usage Based Billing

Customer # 101

Generated Sheet ID s~ |™*

Ramco Role-RAMCOOU 44 « |1 2| 3 4

SaleContract-PBHO

Slrm 219 7 B P 4 ?EE

Mature of Contract Customer Specific

— uwe displayed here_ 10-10 Invoice Type  Regular Billing Curr. CAD
Object Coverage 01
|«< 1-1/1 » | + = [F = T T, A B EREE e 0= Al v 0

# Ex.  Billing From Date Billing To Date Aircraft Model # 2 Aircraft Group Aircraft Reg. £ P Aircraft MSN 2 2 Part = P

1 2016-08-01 2016-08-30 000 VT-666

2
After confirmation of
Usage, Release can be
generated

Get Usage Save Usage Confirm Usage

[E] ©ne Release per Aircraft [F] Retain Milestone for Exceptions

Generate Release

This Sheet ID can be converted into a single or multiple Releases (Bills) as required by the user, by using

the option ‘One Release per Aircraft’ while generating release.

e Note: The option of ‘One Release per Aircraft’ is applicable only for Aircraft Effective

Contracts.

If there are any objects for which Usage is not available, then while generating Release, ‘Retain Milestone for Exception’

can be used to retain the same milestone for creating a new Release for the left out objects.
On successful generation of Release, the rates defined in the Contract for each object will be fetched and the Release

amount will be arrived at. Again, as in the case of usage, the rate can also be modified by the user.
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Exhibit 10:

The Manage Usage Based Billing screen

% [ Manage Usage Based Billing RamcoRole-RAMCOOU « « (1 [2][31 4[5/ » » 2p00 2 & & « 2 B F
=] Invoice Release Details =
Customer # 101 P tract-PEHD Nature of Contract Customer Specific
Sheet ID SH-000300-2016 A" the generated Release IDS Type Regular Billing Curr. CAD

Release 1D REG-000309-2016 against this Sheet ID will be Invoice Status
Billng Details listed in this combo
Total UB Amt. ralue (Blling Curr.) Exchange Rate Tot. Rel. Value (Base Curr.)
2500.00 0.00 2500.00 1.00 2500.00
Billing Rep. P User Status - Pricing Exception -
I«l 1-1/1 » » + - O 4+ T T Al B W EE e Riall Al - el
= Bifling Blement Aircraft Model & Aircraft Group Aircraft Reg. & Aircraft MSN £ Part & Serial & Billing Parameter
1 000 VT-666
2
) Individual Release must be .
confirmed to generate the
Compute Total . .
Invoice
Save Rates
7] Ignore Pricing Exception Cancel Confirm
Exhibit 11:
The Manage Usage Based Billing screen
* [E Manage Usage Based Billing RamcoRole-RAMCOOU « « 1] 2] 3] 4[[5]» »w 271000 8 B 2 « 2 B @

=) Invoice Release Details

Customer # 101

All the generated Release IDs
against this sheet will be listed

SheetID SH-000200-2016
Release ID  REG-000309-2016

-

p

Invoice Type Regular

SaleContract-PBHY

Mature of Contract Customer Specific

Billing Curr. CAD

—| Inveice Details
Bill To Customer O 400007 PayTerm O |NET90

Save

Individual invoice must be
generated for each Release ID

Invoice # Invoice Status
in this combo
Billing Details
Total UB Amt. Net T/C/D Tot. Rel. Value (Blling Curr.) Exchange Rate Tot. Rel. Value (Base Curr.)
2500.00 0.00 2500.00 1.00 2500.00
Update Usage Uszge Based Billing
Usage Modified For
‘«u 1-1/1 » B + - F % T T A B WEE = e no= 0l v 0o
# Ex.  Billing From Date Silling To Date Aircraft Model = 2 Aircraft Group Aircraft Reg. = 0 Aircraft MSN # D Part = 2
1 2016-09-01 2016-03-30 000 VT-666
2

Invaice Category V

Generate Invoice

Once Confirmed, Release can be converted to Invoice directly or the user can go back to Select Documents screen to

generate Invoice for multiple Releases under ‘Process/View Generated bills’ category.

Exhibit 10:

The Select Document screen
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* [E Select Documents Ramco Role-RaMCOOU 23 B & 4= 2 [B [
Update Usage [ Generate Bill Process | View Generate Bill
Search A Release status | Confirmed ¥ | Not-Invoiced v Date From/To A Ex. bk
User Status v Bill Rep. £
Search Results
Al 24 ES Bl Overdue 29
i 1-4/4 » » + = F 4 T T Ml B RIE B we now WA v
= Customer # Customer Name Contract # Rewvision & Nature of Contract Release = Afreraft Reg # Part# Serial #
1 1090000 Customer 3 SC-PBH-05 1 Service Contract
2 400007 Aviation SC-PBH-07 0 Service Contract
3 101 Customer 2 SC-PBH-87 1 Service Contract
- 400007 Aviation PBH-UBE-111 o Service Contract REG-000259-2016 -
: Invoice can be generated by
grouping multiple Release
together, using the Group by
. option .
Group By v Generzte Invoice
Manage Direct Billing

Exhibit 11:
The Manage Usage Based Billing screen

256 B R+ ? @

Ramco Role - RAMCOOU 4« 4 (1 |2 |3 |4 5 » »

% [E Manage Usage Based Billing

=/ Invoice Release Details

Customer # 101 Customer Name Customer 2 o SaleContract-PBH Nature of Contract Customer Specific

SheetID 5H-000300-2016 Invoice Type Regular Billing Curr. CAD
Release ID  REG-000309-2016 v Release Status  Confirm Invoice # CI-000331-2016 Invoice Status Fresh
Billing Details
Total UB Amt. Net T/C/D Tot. Rel. value (Blling Curr.) Generated Invoice #along [ wci vatue (sase cure)
2500.00 0.00 2500.00 with its status will be 2500.00
Update Usage Uszge Based Billing dlSDlaVed here
Usage Modified For
‘«1 1-1/1 » » + - 3 + T T A B R EE = e oAl v
# Ex.  Billing From Date Billing To Date Aircraft Model £ Aircraft Group Aircraft Reg. £ 2 Aircraft MSN = P Part = 2
1 2016-09-01 2016-09-30 000 VT-666
2

Customer Service Invoice
The generated Invoices from Manage Usage Based Billing screen, is queued up in the Authorize Invoice screen under

Customer Invoice business component in ‘Fresh’ status.

Exhibit 12:
The Select Invoice screen of the Customer Service Invoice activity
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* [ Select Invoice Ramco Role-RaMCOOU 228 2 o 4= D [3 [H
o A Autherize Invoice
=| Search Criteria
Ref. Doc. Type  Service Sale Contract | v Imvoice Type  Usage Tnvoice - Invoice Category -
Ref. Doc. # From To Status |Fresh o
Invoice # From To Currency [ All »
Invoice Date From To Finance Bock |All b
Invaice Amount From To User Id
Bill T Customer # From To Search
=| Search Results
W | nl-7f76 » [n] T T M B R REE €| R Al -
# | Invoice # Invoice Dste Currency Invoice Amount Status Ref. Doc. type Ref. Doc. = E
72 | Bl c1-000324-2016 2016-10-19 CAD 960000.00 Fresh Service Sale Contract PBH-UBB-106
73 C1-000326-2016 2016-10-19 CAD 0.00 Fresh Service Sale Contract PBH-UBB-01
74 C1-000327-2016 2016-10-19 CAD 0.00 Fresh Service Sale Contract PBH-UBE-04
75 | C1-000328-2016 2016-10-20 usD 100000.00 Fresh Service Sale Contract UBB-001
76 | El ¢1-000330-2016 2016-10-20 uso 100000.00 Fresh Service Sale Contract UBB-001
] »

Just like Customer Order based Invoices, these Invoices can be modified, Authorized or even Returned. One more

facility has been provided to Return and Re-process the Release associated to the invoice.

Exhibit 13:
The Manage Invoice screen

% [ Manage Invoice Famcofok-RAMCOOU 2 M & B +« 2 G [{
=| Select Invoice &
Create anew Invoice 8 Work on existing Invoice

Ivece 2 0 CI-000331-2016 Go

Invoice Type |Usage Invoice -

=/ Invoice Details

Invoice & C1-000331-2016 gock |AYEOS v
Invoice Date |2016-10-20 = - -
. . CAD v £ 100000000
Bill To Customer # £ | 400007 e Aviation
Ship To Custemer & | 400028 - Ship To Customer Name  Customer 12
Usage based Release Info. t T/C/D Detals | Invoice Summary Adjustment Log
whal 1= el siTiT MBI E @ e e WA - o
& RefDocType Ref. Doc. & Ref. Doc. Date Refeass & Revesse Date Birg Sement ding Currency Rel, Amount (Bling Curr
1 Service Sale Contract REG-000305-2016 2016-10-20
2
< >
=] Default Taxkey
©n Document w|  Reprocessng Remarks
Save Release Info

Click here to
return the Release

Save Auto Adwst [ Save and Authorze Delete Retum

The ‘Return Release’ button is used to put the Release in ‘Returned’ status, where it can be edited and

confirmed against to generate a new Invoice.
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WHAT’S NEW IN SERVICE SALE BILLING?

Ability to generate Fixed Monthly Invoice Releases and also price the
out of scope jobs running under the pricing policy FP per Month

under CO based Invoice releases

Reference: AHBG-17120 / AHBG - 17156

Background

‘Fixed Price Per Month’ is yet another periodic pricing method found in MROs apart from the Usage Based Pricing.
There is a requirement to invoice for services provided on a monthly basis with a fixed charge set at Aircraft level or
even fixed for a period, i.e, it could be a Fixed Price Per Aircraft or Fixed Price Per Month. Either way, this is equivalent
to the monthly Usage Based bills.

The new pricing basis is required to be setup in Contract and the Invoices are required to be generated regularly with

system prompting with apt milestones.

Change Details

‘Fixed Price Per Month’, being similar to Usage Based Billing, the Manage Usage Based Billing screen is reused where
it has been renamed as Process Monthly Invoice Releases with automatic release generation enabled for ‘FP per
Month’ Invoice Releases

A new tab Monthly Fixed Charges has also been introduced.
Before getting into the Invoice Release generation, there are a few pre-requisites to be setup as following:
¢ Requirement of Monthly Invoice Release generation automatic or Manual: This is to be setup in the Contract
under the Operational Parameters tab in the Edit Terms of Execution link in the Manage Sale Contract
business component.
e If Monthly Invoice Release is to be setup automatically, set the grouping policy for the releases - Set grouping

policy as either ‘One release per Milestone’ or “‘One release per Billing Element’

Monthly Invoice Release Generation

1. Manual Release generation

In order to manually generate Monthly Invoice Releases, it is necessary that the monthly milestone is achieved. These

milestones will be retrieved in the Select Documents screen of Manage Monthly Invoice release activity.

Exhibit 1:

Select Documents page of the Service Sale Billing business component
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% [E Select Documents n o+ 2FME
BNV ERRCEN Y [l Process [ View Generate Bill
Searchon |Contract#  w PAN-Model-Stati x Date
Search Results
Al 2 Alert 0 On-Demand 0 Cancelled 0
W4l 1 —2f2 hinl + -l =TT P s A = = E i TN | v bel
# Invoice Type Milestone Type Mode of Biling FPricing Basis Customer & Customer Name Nature of Contract Contract #
1 Regular Regular Milestone Based FP per Month 101 Customer Hame with Service Contract PAN-Model-Station-
2 Regular Regular Milestone Based FP per Month 101 Customer Name with Service Contract PAN-Model-Station-
3
< Process Monthly >
Pracess Monthly Invoice Release Invoice Release Cancel Miestane
Manage Direct Biling

The milestones once retrieved will have to be selected and processed for Invoice Release by clicking on the Process

Monthly Invoice Release link.

Exhibit 2:
Monthly Fixed Charges tab page in the Process Monthly Invoice Release business component
% [E Process Monthly Invoice Release w o |16/[17] (1920 » 17 0 B B D 4= D FME
{= -Invoice Release Details
Customer # 101 Customer Name Customer Name with Ma Contract { Rev. # Nature of Contract Service Contract
Sheet ID Biling Miestone Invoice Type Regular Biling Curr. USD
Monthly Fixed Charges
|... 1:6/14 » | + -l +[TIT NOEI e EHEFES DY v 0
# Bilfag Period Bifing Flement Aircraft Model # O Aircraft Reg. # O Bircraft MSN # Sys. Bilable Oty Act. Billable Qby. Parameter Sys. Unit Rate Act. Unit Rate
1 01-10-2012/31-10-2012 Minimum Menthhy Charges A310 VT-666 98456875 1 1 PerAircraft w 1,345.00
2 01-10-2012/31-10-2012 Minimum Monthly Charges A310 VT-666 98456875 1 1 PerAircraft
3 01-10-2012/31-10-2012 Minimum Monthly Charges A310 0001 0002 1 1 PerAircraft 0.00
4 01-10-2012/31-10-2012 Minimum Monthty Charges A310 o001 0002 1 1 PerAircraft 0.00
5 01-10-2012{31-10-2012 Minimum Monthly Charges A310 001 002 1 1 PerAircraft 0.00
6 01-10-2012/31-10-2012 Minimum Monthhy Charges A310 001 002 1 1 PerArcraft w 0.00
< >
Release Remarks Comments
Compute Fixed Charges
[7] one Release per Aircraft Generate Release B g:. ERiease per Biling
{+-Record

New Monthly Fixed Charges tab has been introduced. All applicable objects eligible for billing are retrieved

automatically and on click of ‘Compute Fixed Charges’ the rates defined as per in Contract will be automatically

applied. Release can be generated and confirmed for Customer Invoice preparation. While generating release, two

options are available: One release per Aircraft — which will generate individual Invoice release for each Aircraft

retrieved and One release per Billing Milestone — which will generate individual Invoice release for each Billing Element

applicable.

Automatic Monthly Invoice Release Generation:

If set as automatic generation, Monthly Invoice Releases would be automatically set up once the monthly milestones are

achieved. All generated Invoices can be seen in Select Document screen of Manage Monthly Invoice Release screen in
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‘Fresh’ status.

Exhibit 3:
Select Documents page in the Service Sale Billing business component
% [ Select Documents nE e 2 EME
Update Usage [ Generate Bil G RAYETNEEL EE LY |
Search v Release status  Fresh - Date From/To - Ex. -
User Status - Bil Rep. O
Search Results
Al 405 Alert O Overdue 405
“l 4] 1-6/405 | n| + -7+ TIT M GIEE S = el a0 A - fsl
# Customer % Customer Name Contract # Revision £ Nature of Contract Release £ Aircraft Reg £ Dy, | Sheet ID Invoice Type
1 400007 Air India PANFPM-002 0 Service Contract REG-000169-2016 RC2993 Regular
2 400007 Air India PANFPM-002 0 Service Contract REG-000163-2016 RC2992 Regular
3 400007 Air India UB-PAT-8 0 Service Contract REG-000082-2016 RC2992 SH-000053-2016 Regular
4 400007 Air India PANFPM-002 0 Service Contract REG-000167-2016 RC2991 Regular
5 400007 air India UB-PATS 0 Service Contract REG-0000B4-2016  RC2592 SH-000053-2016 Regular
3 400007 air India PANFPI-002 0 Service Contract REG-0D0166-2016  OFF2C Regular
£ >
Manage Direct Biling

The Releases can be reviewed in this screen and bulk confirmed for Customer Invoice generation. Invoices can be

generated from the same screen as well, if preferred.

Manage Direct Billing:

The Direct Billing link is enabled for user to define both Usage based and Fixed Monthly charges. The behavior of the

screen remains the same as it was developed.

CO Based Invoice Release Generation:

Just like for Usage Based Pricing, Fixed Price per Month also can be configured for the requirement of processing the
CO Based Invoice Release for In-scope items as per Contract. Apart from this, releases can also be grouped based on

Billing Elements just as in the Monthly Invoice Releases.

Pre-requisites to be setup:
o If automatic release setup is enabled, set the grouping policy for the releases under Operational Parameters
tab in Sale Contract business component, which could be either ‘One Release per Milestone’ or ‘One Release

per Billing Element’.
o If the above option is set as ‘One Release per Billing Element’, then Billing Elements will have to be mapped
against the tasks that are going to be performed. This Billing Element mapping is possible at two levels; either

Package Type level or Task level. Default Billing Element for other external documents can also be defined.

Set Process Parameters link in the Define Process Parameters activity of the Common Master business component

# | Entity Type Process Parameter Permitted Values

1 | Package Type Billing Element Association level for Invoicing | Enter:
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e '0'for Package Type
e 'l'for Task

2 | Package Type Default Billing Element for Package Type Enter a valid Billing Element

defined in Maintain Category
Codes

Set Sales Process Parameter activity in the Customer business component

# | Entity Type Process Parameter Permitted Values
Default Billing Element for External Enter valid Billing Element define
1 | Service Sale Billing Repairs in Maintain Category Codes
Default Billing Element for Exchange Enter valid Billing Element define
2 | Service Sale Billing Orders in Maintain Category Codes
Default Billing Element for Purchase Enter valid Billing Element define
3 | Service Sale Billing Orders in Maintain Category Codes
Default Billing Element for Expense Enter valid Billing Element define
4 | Service Sale Billing Invoice in Maintain Category Codes
Process CO based Release / Invoice for Specify "0" for "Required" and "1"
5 | Service Sale Billing In-scope Fixed Price/Month Jobs for "Not Required"

Once the above parameters are set, Invoice Releases are generated automatically based on defined requirements similar

to how it is currently working.

#

Note: If automatic grouping policy is set as ‘One Release per Billing Element’, the
same Customer Order may have multiple invoice releases in ‘Fresh’ status
simultaneously.

Process the Release to retrieve the Releases in the Customer Invoice screen.

Auto generated Invoice Release

1. Billing Element association at Package Type level

The system retrieves and displays all the automatically generated Invoice Releases post their release
milestone.

The system generates Invoice Release for the entire Aircraft Maintenance package against the Default
Billing Element defined in the Define Process Entities activity of the Common Master business
component.

For all out of scope tasks running under Pricing Basis ‘FP per Month’, if release generation is set as
automatic and Grouping Policy for Automatic CO based Invoice Releases generation is set as 'One release
per Billing Element’,

Example: CO # - CO-00037-2017

Package #: AME-003781-2017

Package Type: Adhoc Service
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Default Billing Element for Adhoc Service - 'On Call Service Charge'

In the above scenario, upon billing milestone achievement, the system automatically generates one Invoice

Release for the CO against the Billing Element 'On Call Service Charge'

2. Billing Element Association at Task level
While auto-generating an Invoice Release with grouping policy ‘Billing Element’, the Invoice Releases as per
the Billing Element, on splitting, is done only at the Pricing / Parent Task level and not at the Operational Tasks

level. The Billing Element of the Pricing Task is automatically applied to all the Operational Tasks under it.

3. Billing Element association at Task Category level
On Search, the system retrieves and displays all automatically generated Invoice Releases post their release
milestone. For all out of scope tasks running under Pricing Basis ‘FP Per Month’ the system generates Invoice
Releases grouping tasks that have same Billing Element associated to them if the following conditions are true:
1. Release generation is set as automatic
2. Grouping Policy for Automatic CO based Invoice Releases generation is set as 'One release per Billing
Element’,
Example: CO # - CO-00037-2017
Package #: AME-003781-2017
. Tasks: Media Load - TV > Billing Element - 'Media Load charges'

I1. Non-Routine > Billing Element - 'Adhoc Services'

In above scenario, upon billing milestone achievement, the system automatically generates two Invoice

Releases, one against the Billing Element 'Media Load Charges' and another again 'Adhoc Services'

4. Billing Element of Invoice Release
On creation of an Invoice Release, the system maintains and updates a Billing Element in the Invoice Release
header that must have the Billing Element of the Tasks being billed with in the release.

The system performs the following:
i If there is only one Billing Element in the Release, update the same for the Billing Element of the Inv.

Release
ii. If there are multiple Billing Elements in the Release, update the Billing Element of In. Release as

'‘Multiple'

e Note: This Billing Element of the Invoice Release will not be displayed anywhere in
the front end of Process Invoice

Processing Auto-Generated Inv. Release

o Deletion of Task: Task from the Release that has been deleted is considered as Pending and
yet to be billed, and therefore will not be part of the current release.

e Addition of Pending Task: Click the Get pushbutton to fetch a task that was earlier deleted from a release
into another release.

e Save the addition of Pending Task: On click of Save pushbutton, a new task is added into the Release.
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Modification of Billing Element: On click of Save, if any of the Billing Elements of the Tasks in the Release
are modified, the changes are saved and the Billing Element of the Invoice Release is updated accordingly
if required.

e Note: No automatic re-generation of Release is required on Billing Element

modification of the Task.

Exhibit 4:

Set Process Parameters link in the Define Process Parameters activity of the Common Master business component

* [ SetProcess Parameters w «f1l2zll3 4ls5|rn spm B D 4+ 2 E
Entity Type Package Type v Entity ML v
Record Status  Active Process Parameters Defined? Yes
1= Process Parameter List.
“lq 75—92,"92@» + BT T P s PE A SRR | (|| - ye)
# Process Parameter Permitted Values Value Status Error Mess,
76 Allow Unscheduled Task addition in Waork Reporting Hub? Enter "0" for ‘Mot Allowed), for "Allowed" 1 Defined
77 Allow Hon Standard Task creation in Work Reporting Hub? Enter "0" for 'Not Allowed’, "1" for ‘Allowed" 1 Defined
78 Allow Discrepancy creation in Work Reporting Hub? Enter "0" for 'Not Allowed’, 1" for "Allowed" 1 Defined
79 Allow Deferred/Pending Discrepancy addition in Work Reporting Hub? Enter "0" for 'Not Allowed’, 1" for "Allowed" 1 Defined
80 Allow only valid Deferral Item #7 Enter "0" for 'Not Allowed’, "1" for ‘Allowed" 0 Defined
81 Collapse Document Info cards section by default in the Work Reporting Hub? Enter '0' for ‘Mot Reguired', 'L’ for 'Required’. 1 Defined
82 Allow Exe. Comments madification after Task Completion? Enter "0" for "Not Allowed", "1" for "Allowed" 1 Defined
83 Document Info cards display order in the Work Reporting Hub? Enter the corresponding card numbers separated by commas. 3-Customer, 4- 3,4,10,6,7,8,9,5,11 Defined
84 Revert Sign-off while recording new Execution Comments for a Signed-off task? Enter "0" for 'No’, "1" for 'Yes' 0 Defined
85 Allow Exe. Comments modification after Task Sign-Off2 Enter "0" for ‘Mot Allowed’, "1" for ‘Allowed’ 1
85 Show only Clocked-on items by default on launch of Wark Reporting Hub? Enter '0' for 'Ne', "1’ for ‘Show only My Cleck’, "2 for 'Shew only All Clack’ 0 Newly added process
87  Automatically stop login user's running clock during Completion/Closure/Pre-Closure  Enter '0' for 'No’, "1 for ‘Yes' 0 parameters for the Entity
88 Automatically stop legin user's running clock during Closure/Deferral/Transfer of Enter '0' for 'No’, "1’ for "Yes' 0 ‘Package Type’
89 Default Tasks/Discrepancies as New Records in the Part Requirements/Request tab  Enter "0" for 'Not Required, "1” for 'Required without Existing Records’, "2" for
90 Copy ATA code from Source during creation of mon routines? Enter '0' for Mo, '1' for ‘Yes 0 Defined
91 Billing Element Association level for Invoicing Enter '0' for Package Type and '1' for Task 0 Defined
92 Default Billing Element for Package Type Enter a valid Billing Element defined in Maintain Category Codes 0 Defined
Exhibit 5:
Set Sales Process Parameter activity in the Customer business component
% [E SetSales Process Parameters n e Qe ?2E6E
=] Select Parameter Details
Display Parameters for MRQ Sales -
=| Process Parameter List
[«IL] e o[ +[ol=]=]T]x Fwlewlelel=n = - 0
# Parameter for Process Parameter Permitted Values
1 Customer — Bill back invoice Allow billing the Tnvoice Variance 0 for Not applicable NEW|y added process
2 Customer — Bill back invoice Allow billing the Partially received / Invoiced Purchase Orders? 0 for Mo, 1 for Yes parameters f0r the Entlty ‘MRO
3 Customer — Bill back invoice Apply Exchange rate as on 0 for Supplier Invoice authorization date ~ Sales’
3 Customer Order — Services Allow manual update of "Warranty Resolution”in CO & SWO? Specify “0” for "Yes” and 1" for “No"
5 Customer — Bill back invoice Billing basis of PQ’s raised on behalf of customer 0 for Supplier Invoice
6 Service Sale Billing Default Billing Element for Expense Imvoice Enter valid Billing Element define in Maintain
7 Senvice Sale Billing Default Billing Element far Exchange Orders Enter valid Biling Element define in Maintain
B Service Sale Billing Default Billing Element for Purchase Orders Enter valid Billing Element define in Maintain
[l 3
Set Process Parameters
=] Record Statistics
Created by Created Date
Last Modified by DMUSER Last Modified Date  11-Oct-2017

Exhibit 3:

Set Sales Process Parameter activity in the Customer business component
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* Set Sales Process Parameters nE e ?2EE
(=) Select Parameter Details
Display Parameters for MRO Sales hd
[=) Process Parameter List
|u1 9/-16/63 +|»| |+ o afal T[T ROEEEE E LY T A I
# Parameter for Pracess Parameter Permitted Values Value Value Selected
I 9 Service Sale Billing Default Billing Element for External Repairs Enter valid Billing Element define in Maintain I
10 Service Sale Quote Allow Price revision of Fixed Prices on getting the latest Estimates Specify ‘0" for No and "1’ for Yes /
11 Service Sale Billing Process CO based Release | Invoice for Inscope Fixed Price/Month Jobs Specify "0" for "Required” and "1" for "Not
12 Service Sale Billing Process CO based Release | Invoice for Inscope FP per Month Jobs "0" for "Required” and "1" for "Mot Required” Nery added process
13 Customer Order — Services Allow madification to Customer PO in Customer Order Specify "0" for "Not Allowed” and "1" for parameters for the Entity IMRO
14 Customer Service Order Billing Process Usage Based bills within with permitted values between '0’ to '30' 1 Sales,
15 Customer Order - Services Exchange Rate Type for Sales Specify a valid Exchange Rate Type defined in  ~BR~
16 Service Sale Billing Date identification for Service Invoice generation Specify "0" for Shipment Date and "1" for 0
1 3
Set Process Parameters
[=) Record Statistics
Created by Created Date
Last Modified by DMUSER Last Modified Date 11-Oct-2017
* Manage Invoice Release States + n o e 2
Re-pro. Remarks
Current Ref. Details
co# Exe. Doc. Type Exe. Doc. #
[ silling Summary
T &M Price - Mat. T & M Price - Lab. T &M Price - Oth. Res.
T &M Charges T &M - Ext. Services T & M Price - Total
FP - Total Basic Value
Search on Pend. Rel. Search on Cur. Rel.
Get | Count @ 1nvoice Level @ Detail Level Search by hd w | Search
=) Billing Ref. Details
W4 1-5/5 » » + -0 % MA@ REBR =€ B oE Al hd =]
B3 Exch. Ind. Task £ Task Seq. & WBS Code Task Desc, Billing Element Pricing Basis
1 4
r w
3 w
4+ ~
5 -
[ 3
Save Reg. Billing Info.
Re-Compute & Save Price
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Provision to extract a report of all open Invoice releases at a detailed

Task/Billing Element level to review rates and other details

Reference: AHBG-19267

Background

It is important to have a thorough review of rates of an Invoice release prior to processing it into an Invoice. Today, this
review has to be done for individual documents with no way to do this in bulk. A detailed report on this regards would

help make the processes effective on reviewing rates not having to go through documents one by one.

Change Details

Two new links have been added as below:
1. Inthe Select Customer Order - Services page of the Process Invoice activity of the Service Sale Billing
business component:
e CO based invoice release link - On click of this link, an excel-based report that can be saved is generated.
The report would list down all the open Invoice Releases at Task level, with the break-up of rates across

Labour, Materials and so on.

2. Inthe Select Documents page in the Process Monthly Invoice Release activity in the Service Sale Billing
business component :
e Monthly Invoice Release — Summary Report link - On click of this link, an excel-based report that can
be saved is generated. The report would list down all open Monthly Invoice Releases at Billing Element

level.

Exhibit 1:
Select Customer Order - Services page of the Process Invoice activity of the Service Sale Billing business component

in the Service Sales Management business process
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* [£ Select Customer Order - Services RamcoRole -RAMCOOU ~ 3 B % 4= 9 [B [/

Search Criteria

Inv. Type / Cat. |Regular hd A Inv. Rel. Readiness  Ready To Bill A Inv. Rel. Basis hd
Order Based v Sale Type hd Execution Status v
Customer Based - Cust. Service Rep. P Maint. Object -
Work Center hd bl Invoice Basis bl Addl. Search bl hd
COA Exists? - €O Currency - Date from/ to -
Release Status | Pend.Procd. A — NeWIy added Ilnk “CO i

Based Inv. Release”

Process Invoice
0 based Inv. Release - Summary Report

"o 1-10/314 » » | + - 0 % & & T T A B WEE = ¢ R # A A - i)
# P2 Errar Log Inv. Rel. # Event Compl.? Exe. Doc. # Execution Status Custamer # Cust, Order & Cust. PO # Sale Typ
1 1 Yes AWO-000001-2011 417895 0-000027-2011 Q00 TIME AN
2 2 Yes EWO-D00031-2011 400007 ©€0-000052-2011 CAVER772-733395-0V  TIME AN
3 1 Yes AFRO-000024-2011 400420 CO-000054-2011 Ops-cmc-024 TIME AN
4 1 Yes AWO-000003-2011 417895 C0-000143-2011 PO-X00(X1234 TIME AN
5 1 Yes CWO0-000153-2012 Closed 400420 C0-000234-2012 12121 TIME AN
6 Yes CWO0-000616-2012 Closed 400007 C0-001045-2012 CPO-111333-2012 TIME AN
7 Yes AFRO-000833-2012 Closed 408876 C0-002095-2012 C0-PO-OFA9B1 FOWER |
8 1 Yes AFRO-000915-2012 Closed 401288 C0-002291-2012 TY-56C4F POWER |
9

Yes AFRO-001236-2012 Closed 408876 C0-003163-2012 C0-PO-7B5413 POWER |

Exhibit 2:
Select Documents page in the Process Monthly Invoice Release activity in the Service Sale Billing business

component
Select Documents Ramco Role -RAMCOOU ~ 73 i 4= 2 [F [F)
Update Usage / Generzte Bill
Search v Release status  Confirmed ¥ Notnvoiced | ¥ Date From/To v Ex. v
User Status v Bill Rep. P
[— New]y added link “Monthly
Invoice Release — Honily Inoce Reease - Summery Repor
Al 30 TS 0 Overdue 39 Summary Report” (
‘«' 1-6/8 » » + — F % T T A X EH = ¢ &= W H F A - 0
= Customer # Customer Heme Contract # Revision # Nature of Contract Relesse # Aircraft Reg # Part # Serial #
1 400007 Air India PAN-CONT 0 Service Contract REG-000241-2016  Multiple
2 490592 Customer 202 PANFPM-10 0 Service Contract REG-000233-2016  Multiple
3 490582 Customer 202 PANFFM-03 1 Service Contract REG-000181-2016
4 490592 Customer 202 PANFPM-09 1 Service Contract REG-000194-2016
5 400007 Air India UB-PAT-1 0 Service Contract REG-000109-2016 | N995
3 400006 Customer 8 UB-PAT-7 1 Service Contract REG-000120-2016
4 »
Group By v Generate Invoice

Manage Direct Billing
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WHAT’S NEW IN CUSTOMER INVOICE?

Ability to group CO based Releases & Monthly Releases in Customer

Service Invoice

Reference: AHBG-17200

Background

With the introduction of the new pricing basis 'FP per Month', period invoicing which was so far meant only for Usage
Based Pricing has become yet another Monthly/Periodic billing. To handle this along with UB, the same Manage Usage
Based Billing screen is reused with automatic release generation enabled for ‘FP per Month” Invoice Releases.

For an organization running their services on different pricing basis such as Time and Material, Fixed Price by Work
Unit, Usage Based and Fixed Price Per Month, it is expected to group all releases and generate a single Invoice for a
Customer.

Change Detalil

The option “Fixed Monthly Charges” has been added in the Entity Accounted drop-down list box in the Create Service
Sale Account Definition activity in the Account Rule Definition business component

Service Sale Account definition - Non Parameter Based

Note that Service Sales Account and Effective From Date can be specified. However, COSR cannot be provided for this

entity

Service Sale Account definition - Parameter Based

Note that Customer Account Group, Sale Type, Service Sale Account Code & Effectivity Date alone can be specified.
Any other column including the COSR cannot be provided for this entity.

The Ref.Doc Type drop down list box in the header of the Generate Customer Service Invoice activity of the
Customer business component will list the following options:
e Service Sale Contract

e  Customer Order

The Billing Element drop-down list box in the header of the Generate Customer Service Invoice activity of the
Customer business component lists all the active Billing Elements as defined in the Maintain Category Codes activity

in the Customer business component.

The Invoice Type drop-down list box in the header of the combo Generate Customer Service Invoice activity of the

Customer business component lists values as follows:

Selection in the Ref.Doc Type field | Invoice Type lists the following:
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e Service Invoice
Customer Order e Prepayment Invoice
Sale Contract e  Monthly Invoice

With the above fields enabled, all Invoice Releases that are processed from both Manage Monthly Invoice Releases and
Process Invoice activities will be retrieved in the Generate Customer Service Invoice screen.

Monthly Invoice Releases will be retrieved with their Reference Documents as their corresponding Sale Contracts and
the CO Based Invoice Releases will as usual have their Reference Document as the Customer Order Release.

Exhibit 1:
Create Service Sale Account Definition activity in the Account Rule Definition business component of the Book
Keeping business process

% [E Ccreate Service Sale Account Definition RamcoRole-RAMCOOU 7% F= 2 4= 2 [@ [{
Finance Book |ABC hd Entity Accounted
= Account Definition Details Ext. Repair-Exchange Cost
Service Sale Account S COSR Account Materzl
Resources
44 4 [Norecordstodisplay] » » + — S 8t T T M@ X EE = B & Others r o
P Customer Account Group £ Order Currency Maintenance Base Work Canter Fixed sale Type

Ext. Repair-Repair Cost
1 - - -
Usage Revenue

Fixed Monthly Charﬂm

Newly added ‘Fixed
“ Monthly Charges” ,

Create

View Service Sale account Definition

e Note: Similarly, New Entity - ‘Fixed Monthly Charges’ has been added in both
Delete/View Service Sale Account Definition under Account Rule Definition in Book
Keeping Business Process.”

Exhibit 2:
Create Sale Definition activity in the Cost Center Rule Definition business component of the Management Account
business process
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% [E Create Sales Definition RamcoRole-RAMCOOU % B 2 4= 2 [3
Company AVEOS | ¥ Event A Account Code 9
Customer Group # Numbering Type | P2t 53les - Packslip based
Service Sale - Maint.based
Rentals
= Part sale Flight Operation Revenue
« 4 [Norecordstodisplay] » » + - o BT T Service Sale - Usage based & 0 H A - o
~ . Part Sales - Order based
= Sale Category Qrdering Location Shipping Lecation Senice sale - Fixed Monthly Charges Part Type Part Category
1 ~ v v v 4
< /\ .
4 \
Create . . .
Newly added ‘Service Sale - Fixed
View Sales definition Monthly Charges" option
e Note that similarly the Event combo in both the Delete Sale Definition and View Sale

Definition pages have been added with the option “Service Sale — Fixed Monthly
Charges”

Exhibit 3:
Generate Customer Service Invoice activity in the Customer Invoice business component

%* [E Generate Customer Service Invoice Options in the Ref = E e 2 ER
<=+ Search Criteri
Doc Type combo ) )
Ref. Doc. Type @l Invoice Type - Invuice Category -
Sale Type Order Appicabiity - Controling Unit -
Customer Based ieg(e Sa'; gom‘m Order Based - Release Based -
ustomer Order
Date Based v Addl. Search R Biling Element R
Search

[Z-Search Results

W <] 1/-5/78 »|n| T|T. AR E BN - 0
# Ref. Doc. Type Ref. Doc. # Exec. Doc. # Invoice Type Invoice Category Refease # Release Date Bifing Element Re
1 Customer Order CO-007625-2014 CWO-008527-2014 Service Invoice Final 1 30-Sep-2014
2 Service Sale Contract MSA-HAX-01 Wanthly Invoice Detai REG-D00559-2016 30-Nov-2015 Multiple
3 Service Sale Contract MSA-HAX-02 Wonthly Invoice Detai REG-D00426-2016 04-Ju-2012 Minimum Monthly Charges
4 Service Sale Contract MSA-NAX-02 Honthly Invoice Detai REG-D00427-2016. 04-Aug-2012 Minimum Monthly Charges
5 Service Sale Contract MSA-HAX-02 Hanthly Invoice Detai REG-D00428-2016 04-5ep-2012 Minimum Monthly Charges
< >
—FRe-pi
‘Single Invoice’
Reason for Re-process - remal  check box Re-process

—)Generate Invoice
Single Invoice Generate Invoice

All Invoice Releases can be grouped into a Single Invoice by simply selecting the required Invoice Releases from the

multiline and Generating Invoice with the Single Invoice check box checked.

Once Invoice is generated, all CO based Invoice Release details will be displayed under the CO Based Release Info. tab

and all Monthly Invoice Releases will be displayed in the Monthly Release Info. tab.

Exhibit 4:
CO Based Release Info. tab in the Manage Invoice activity of the Customer Service Invoice business component
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* [E Manage Invoice w4 1llz(3]al5s »» s BEE D & 2 ER
=)Select I
elect Invoice # ~
(O CreateanewInvoice @ Work on existing Invaice
Tnvoice # £ CI-000242-2016 Go
TInvoice Type |ervice and Monthly Invoice X | ¥
= Invoice Details
Tnvoice #  C1-000242-2016 Finance Book  AVEQS - Status Fresh
Invoice Date |21-0ct-2016 Invoice Category  Final v Humbering Type ¢ v
Currency  cap - Exchange Rate 1.00000000
Bill To Customer # £ |400184 Bil To Customer Name  Customer 18 Cust. PO #
Ship To Customer # 400184 - Ship To Customer Name  Customer 18 Comments
[ RONPIOSOS T Monthly Release Info.  Direct Info.  T/G/D Detals  Invoice Summary  Adjustment Log
[+ o records to depiy) |1 [+ =)+ el al v Mwlglw @2el=le] 2= m A - [
# Ref. Doc. Type Ref. Doc. # £ Ref. Doc. Date Refease # Reease Date Billng Element Order Curr, Release Amt. (Order Curr.)
1 Customer Order ~
< >
=) Default Tax Keys
On Material v On Resource v On Document v Tax Exdusive [ v

Exhibit 5:

Manage Invoice screen in the Edit Invoice activity of the Customer Service Invoice business component

* [E Manage Invoice

cHE R+ ?2 EE

oS DD REE RO MO REEEC LD - 0
B Ref. Doc. Type Ref. Doc. 2 Invoice Amount WMaterial Labour Other Resources Fixed Price

1 Customer Order

2 Customer Order

l

=| Default Tax Keys.

On Document v Tax Exclusive [[]
Compute Save Dir. Info.
Wiew Customer Order
Click here to return the
generated invoice to ‘Return’
Draft [] Save Auto Adjust Save and Autharize Delete Return < status for further modifications
L
+| View Info.

<+ — Record Statistic:

In the Edit Invoice page of the Customer Service Invoice business component all following activities are made
available:

e Delete Invoice: The generated Invoice is deleted and all the releases, CO based release and monthly releases, in
the Invoice are again made eligible for creating a new Invoice.

e Return Invoice: The generated Invoice is updated to ‘Returned’ status for further modifications.

e Reverse Invoice: The generated Invoice is updated as ‘Reversed’ and a new Invoice is generated for all the
releases inside it.

e Return Release: The system does not allow return release if the invoice does not have any CO based releases.

Returns both UB and FP per Month releases back to release stage for reprocessing.
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WHAT’S NEW IN CUSTOMER SERVICE ORDER?

Ability to compute customer TAT in Business days

Reference: AHBG-17435

Background

Generally an MRO has maintenance and repair bases in different geographical locations across the world. However, each
of these locations follow different work and leave calendars. Therefore TAT for the Aircraft and part jobs in the Work
Centers in these regions is to be computed in business days by considering the work and leave calendars specific to that

region.

Change Details

1. A new activity Maintain Standard Work Calendar for Work Center has been introduced in the Work Center
business component to define Work Center wise calendar.
2. Also, a new tab Holiday Master is provided to associate Holiday Master to the Work Center in the 'Associate

Shifts/Date wise Availability' screen

Customer Service Order
The system computes and retrieves the Promised Delivery Date based on the TAT Start Ref. date based on the Business
Calendar of the Location which the CO is being created. Business Days as the business calendar can be set in the TAT

Stated In’ column in the multiline of the TAT-Aircraft/Parts tab in the Manage Sale Contract business component.

Exhibit 1:
TAT - Parts tab in the Manage Sale Contract activity in the Sale Contract business component
El Manage Sale Contract ZzME 2 « 2 @R
—| Contract Details
Contract % f Rev. # 2 | 2016-FPAEX 2 (©) Create Contract @ Modify Contract Go

Primary Info. Aircraft Effectivity Part Effectivity Part Serial Work Scope TAT - Aircraft IG5 Incl. & Excl. - Task Excl. - Consumed Parts Contract Upload Summary

/| «| [Norecordstodisplay]l » | w| +| ||+ @ & T T PR S EPENDEY T - o
# Part Eff, Ref, Code Allowed Qt. App. Duration 5td.Qt. Prep.Duration TAT Stated In TAT Motes
1 - I |~
Business Days
Calendar Days /\
g ‘Business Days can be set here |*
Save Part TAT Detalls as the business calendar of the

location of the creation of CO

Confirm Contract Cancel Contract

Edit Pricing & Invoicing Details Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents View Associated Doc. Attachments

+| Record Statistics.

Exhibit 2:
TAT & Commercial tab in the Manage Customer Order activity in the Customer Service Order business component
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Manage Customer Order

Order # [ Rev. # P C0-008351-2017 1 ©) Create Order @ Modiy Order Go
‘Order Details Work Execution Info. TAT& ercials Shipping Terms Billing Terms Taxes / Charges / Discount
=) TAT Details
TAT Stated ill Business Days I TAT Duration - Cust. 2 Adjustment - Cust. Duration ( Days )
TAT Duration - Planning 19

Adj. Comments
Start Ref. Date Manual Start Date | 10-0ct-2017 18:18:24 Original Contract Reg. Date

End Ref. Date  Shipment Date Promised Delivery Date  12-0ct-2017 Planned End Date  16-Oct-2017 20:09:40
Penalty Notes
TAT Revision Comments  tyuhji

#) Other Order Details
&) NTE Price

#) Pricelist Reference

Save TAT & Commercials
Cancel

Confirm

Manage Order Execution View Parts Information Manage Exchange Order

Review Work Execution & Report Actuals Record Warranty Evaluation & Disposition

{4+ Record Statisti

Exhibit 3:
Order Execution Details tab in the Manage Order Execution activity in the Customer Service Order business

Component

RamcoRole -RAMCOOU « « 36/ 37 3839 (40 » » 40 /2 73 M8 2 4 2 & [F

*

Manage Order Execution

Order # ©0-008512-2017 / 0 Conftract # [ Rev. # ABC/ 0 Status Processed
Sale Type T&M Order Priority  Mormal Primary Work Center 185-20
Order Category 1-Repair Primary Part Group Customer # 400007

Order Exec n Details Billing 8 Warranty Cust. Correspondence Work Execution TInvoice History Shipping Details

B TAT Details
I TAT Stated in_Businass Days I TAT Duration - Cust. 2 Adjustment - Cust. Duration { Days )
Adj. Comments TAT Duration - Planning 2
Start Date  26-10-2017 03:02:05 PM Org. Contracted Req. Date  28-10-2017 03:02:05 PM

Start Ref. Date Receipt Date

Ex. Delay - Other Approvals ( Days ) Total Excusable Delay { Days )

BE

Ex. Delay - Qt.Approval { Days ) 0.00

End Date Promised Delivery Date |28-10-2017 03:02:05 PM

Planned End Date 25-10-2017 08:48:36 PM

End Ref. Date  Shipment Date
Adj. Contracted Req. Date 28-10-2017 03:02:05 PM
Panalty Motes

Revision Comments PR Calculation

= TAT Modification History

“ oA 1-1/1 » » T T, M B R E e rE N Al - 2
# Modifisd by Modified Date Start Date End Date Adj. TAT duration-Cust. Promised Delivery Date Planned End Date
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WHAT’S NEW IN TIME TRACKING SETUP?

Simple Average based time apportioning for task running in parallel

Reference: AHBG-15933

Background

Currently, when it comes to apportioning time for parallel running tasks, the system apportions the time based on the
elapse time given for the task. However, the requirement is to apportion the time on an equal basis for the parallel

running tasks.

Change Details

In order to apportion the time based on Simple Average or Weighted Average, a new set option has been added in the

Set Process Parameters activity of the Time Tracking Setup business component under the Time Tracker business

process.

Process Parameter Permitted Value

Time Apportioning logic for Enter:

parallel running tasks e 0 for Weighted Average
e 1 for Simple Average

Example:

Task-01 Started at 11:00AM with elapse time 120 min
Task-02 Started at 11:00AM with elapse time 180 min
Task-03 Started at 11:00AM with elapse time 60 min
Clock stopped successfully at 11:30AM

Given that total clocked time is 30mins, the time apportioning happens as follows:

1. Weighted Average Method:

Based on elapsed time, 30 minutes is to be distributed among the 3 parallel running tasks
Task-01 = 10 min (0.17 in decimals)

Task-02 = 15 min (0.25 in decimals)

Task-03 = 5 min (0.08 in decimals)

2. Simple Average Method:

Irrespective of elapsed time, 30 minutes will be distributed among the 3 parallel running tasks equally
Task-01 = 10 min (0.17 in decimals)
Task-02 = 10 min (0.17 in decimals)
Task-03 = 10 min (0.17 in decimals)

Exhibit 1:
Set Process Parameters page in the Time Tracking Setup business component of the Time Tracker business process
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% [E SetProcess Parameters

(=) Select Parameter Details

=852+« ?5EF

All hd o

Parameters for |Common il v Status  Active
(=) Process Parameter List

Wi4] 1 -16/16 0 + T T [ E S L]

= Process Parameter Permitied Values Value Value Selected Status

11 Allow Modifications to Approved Time OFf Records Specify "0" for 'No’, "1" for 'Yes' and "2" for 'Not 0 No Defined

12 Bar Code based login into TRA system Specify "0" for o', "1" for 'Yes’ 1 Yes Defined

13 Enable Clock your time - Multiple Time bookings? Specify "0" for 'No', "1” for 'Yes' [} Ho Defined

14 Time records approval by alternate authorizer Specify "0" for "Not Required” , "1" for "Required” 1 Required Defined

15 Allow attendance reporting by Alternate authorizer beyond effectivity period __Specify "0" for 'No' and "1" for "Yes' 1 Yes Defined

16  Time Approtioning logic for the parallel running tasks Specify "0" for Weighted Average and "1" for Simple 1 simple Defined I

Newly added parameter
“Allow

‘ Apportioning logic for

Set Process Parameters
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